BANG TONG HQP KET QUA PHIEU KHAO SAT VE CHAT LUQNG PHUC
VU CUA THU VIEN NAM 2023

1. Phan tich chon phwong 4n

Cau héi, Ni dung psi%u T((%e
1. Nhom ban doc
Can bg, Giang vién 20 6.7
Hoc vién cao hoc, nghién ctru sinh 22 7.3
Sinh vién chinh quy VB1 244 81.3
Hoc vién VB1, VB2 (vira hoc, vira lam, VB2
’ 14 4.7
chinh quy)
Khac 0 0
3. Ban c0 sir dung tai liéu in cia thw vién
khdéng?
Co 247 82.3
Khong 53 17.7
3. Mitre d9 hai long ciia ban vé tai liéu in cia
thw vién?
S6 lugng Rat hai long 125 50.6
Hai long 121 49.0
Khoéng hai long 1 0.4
Rat khong hai long 0 0.0
Chat luong Rét hai long 130 52.6
Hai long 117 47.4
Khéng hai long 0 0.0
Rét khong hai long 0 0.0
Murc d6 cap nhat Rat hai 1ong 130 52.6
Hai long 117 47.4
Khéng hai long 0 0
Rét khong hai long 0 0
Mtc do dap tng Rat hai long 113 45.8
Hai long 132 53.4
Khéng hai long 2 0.8
Rét khong hai long 0 0.0
5. Danh gia cua ban vé sw chinh xac trong
viéc sap xeép tai liéu in trén cac gia?
Dung vi tri 246 99.6
Khong ding vi tri 1 0.4
6. Ban sir dung bé swu tap tai liéu sé6 nao
cia Thw vién?
Giao trinh 239 79.7
Sach tham khao 203 67.7
Luan an, luan van 187 62.3
Dé tai khoa hoc 122 40.7




Tai liéu hoi thao 60 20.0

Bai viét tap chi 129 43.0

Tai liéu truy cap mo 70 23.3

Khéng sir dung 10 3.3

7. Miire d9 hai 1ong ciia ban vé tai liéu sb

cua thw vién?

S6 lugng Rét hai long 104 35.9
Hai long 161 55.5
Khoéng hai long 25 8.6
Rét khong hai long 0 0.0

Chét luong R4t hai long 107 36.9
Hai long 172 59.3
Khéng hai long 10 35
Rét khong hai long 1 0.3

Murc d6 cap nhat Rat hai 1ong 89 30.7
Hai long 179 61.7
Khéng hai long 22 7.6
Rét khong hai long 0 0.0

Muc d6 dap img Rat hai 1ong 102 35.3
Hai long 156 54.0
Khoéng hai long 29 10.0
Rat khong hai 1ong 2 0.7

8. Ban c6 sir dung Co sé dir li¢u hoc li¢u cac

hoc phan thuge cac chwong trinh dao tao

khong? (Muc Tra ctieu — Tai ligu theo hoc

phan trén cong thong tin thw vién)

Co 149 49.7

Khoéng 151 50.3

9. Mike dd hai 1ong ciia ban vé hoc liéu theo

dé cwong mon hoc (Tai ligu theo hec phan)

cua thw vién?

Murc d6 cap nhat Rat hai 1ong 55 36.9
Hai long 91 61.1
Khéng hai long 3 2.0
Rét khong hai long 0 0.0

CH;EU qua khai thac cho viéc hoc tap/ nghién Rét hai long 59 396
Hai long 87 58.4
Khéng hai long 3 2.0
Rét khong hai long 0.0

10. Ban sir dung CSDL, sach, tap chi dién

tir Nnao cua thw vién?

CSDL phép luat truc tuyén Heinonline 83 27.7

CSDL sach di¢n tir da nganh IG Publishing 30 10.0

CSDL tap chi dién tir da nganh SAGE 32 10.7

CSDL sach dién tir cia Nha xuét ban Oxford 59 19.7




University Press

Trang luatvietnam.vn, thuvienphapluat.vn

(dén tryc tiép thu vién str dung thong qua tai 158 52.7

khoan do can b6 thu vién dang nhap)

11. Néu chen ¢ sir dung, ban vui long cho

biét mire dd hai 1ong khi sir dung cac co sé

dir liéu, sach, tap chi dién tir, trang thw vién

phap luit twong wng

Heinonline

Chét luong R4t hai long 49 64.5
Hai long 27 35.5
Khoéng hai long 0 0.0
Rét khong hai long 0 0.0

Muc d6 dap img Rat hai 1ong 44 59.5
Hai long 28 37.8
Khéng hai long 2 2.7
Rat khong hai 1ong 0 0.0

IG Publishing

Chét lugng Rat hai 1ong 18 66.7
Hai long 9 33.3
Khéng hai long 0 0.0
Rat khong hai long 0 0.0

Muc d6 dap img Rat hai 1ong 10 47.6
Hai long 10 47.6
Khéng hai long 1 4.8
Rét khong hai long 0 0.0

SAGE

Chat lugng Rat hai 1ong 15 55.6
Hai long 12 44.4
Khéng hai long 0 0.0
Rét khong hai long 0 0.0

Mtc do dap tng Rat hai long 10 435
Hai long 12 52.2
Khéng hai long 1 4.3
Rét khong hai long 0 0.0

Oxford University Press

Chat luong Rét hai long 22 40.7
Hai long 30 55.5
Khéng hai long 1 1.9
Rét khong hai long 1 1.9

Murc d6 dap ing Rat hai long 20 40.8
Hai long 26 53.1
Khéng hai long 2 4.1
Rét khong hai long 1 2.0

Cac trang van ban luat




Chat luong R4t hai long 65 51.6
Hai long 59 46.8
Khong hai long 1 0.8
RAt khong hai long 1 0.8

Mirc do dap tmg Rét hai long 48 42.9
Hai long 64 57.1
Khong hai long 0 0.0
R4t khong hai long 0 0.0

12. Mire d§ hai long ciia ban vé tai nguyén RAt hai long 104 34.6

thong tin cia thw vién ndi chung?
Hai long 188 62.7
Khong hai long 6 2.0
Rat khong hai 1ong 2 0.7

13. Ban sir dung san pham thong tin thw

vién nao dwéi day?

Cong thong tin thu vién 280 93.3

Muc lyc thu vién dién tir (giao dién tra ctiru, bo

suru tap tai liéu trén Cong thong tin thu vién,

cho phép ban doc tim kiém, tra cttu cac ngudn 226 3

tai li¢u trong Thu vién)

Thoéng bao sach mai 59 19.7

Video/ Bai gigi thiéu sach 34 11.3

Ban tin sb vé phap luat 54 18.0

14. Mirc @9 hai long cia ban vé san pham

thong tin thw vién?

Cong thong tin thu vién Rat hai 1ong 120 42.9
Hai long 159 56.7
Khéng hai long 1 0.4
Rét khong hai long 0 0.0

Muc lyc thu vién dién tir Rat hai 1ong 87 38.5
Hai long 138 61.1
Khéng hai long 1 0.4
Rét khong hai long 0 0.0

Thong bao sich méi Rét hai long 30 51.7
Hai long 28 48.3
Khoéng hai long 0 0.0
Rat khong hai 1ong 0 0.0

Video/bai gidi thi¢u sdch Rét hai long 21 63.6
Hai long 11 33.4
Khoéng hai long 1 3.0
Rét khong hai long 0 0.0

Ban tin s6 vé phép luat Rét hai long 30 55.6
Hai long 24 44.4
Khéng hai long 0 0.0
Rét khong hai long 0 0.0

15. Panh gia cia ban vé két qua tim kiém




tai liéu trén muc luc thw vién dién tir (nhan
de, tac gia, tom tat, tir khoa, dia chi tai
liéu,...)?

Thong tin day da, chinh xac, tir khéa phu hop

e 2D 214 95.1

vai chu de tai liéu

Thong tin chua day du, thiéu chinh xéac, tu 11 49

khoa chua phu hop véi chu dé tai liéu '

16. Ban sir dung dich vu thong tin thw vién

nao dudi gﬁy?

l. Cun\g c.qp tai nggyen thong tin tai thw vién: 989 96.3

Doc tai liéu tai cho

Muon tai ligu vé nha 157 52.3

Cung cap ban sao tai liéu (Photocopy) 38 12.7

Muon lién thu vién 0 0

1. Cung cdp théng tin thu muc, chi dan théng

tin: 127 42.3

Tu van, hd tro ban doc

Cung cp thang tin theo yéu cau (Heinonline, 45 15.0

cung cap danh muc, théng tin tdm tat tai liéu) '

I11. Ho tro tién ich khai théc thu vién so:

Khai thac tai ligu sb 207 ] 690

Cap tai khodn/khai théc co s& dit ligu dién tir 78 26.0

IV. Dich vu khéc:

Truy cap Internet, Wifi 218 21

Dao tao nguoi dung tin 70 23.3

Cung cap Phong thao luan nhom 62 20.7

Khac 2 0.7

17. Mike d hai 10ng caa ban vé dich vu

thong tin thw vién?

Doc tai liéu tai chd Rat hai 1ong 186 64.6
Hai long 102 354
Khéng hai long 0 0.0
Rét khong hai long 0 0.0

Muon tai lidu vé nha Rat hai 1ong 95 61.7
Hai long 56 36.4
Khoéng hai long 3 1.9
Rét khong hai long 0 0.0

Photocopy Rat hai long 23 62.2
Hai long 14 37.8
Khoéng hai long 0 0.0
Rét khong hai long 0 0.0

Muon lién thu vién RAt hai long 0 0
Hai long 0 0
Khéng hai long 0 0
Rét khong hai long 0 0

Tu van, hd trg ban doc Rét hai long 64 57.1




Hai long 48 42.9
Khoéng hai long 0 0.0
Rét khong hai long 0 0.0
Cung cap théng tin theo yéu cau R4t hai long 21 51.2
Hai long 19 46.4
Khoéng hai long 1 2.4
Rét khong hai long 0 0.0
Khai thac tai liéu sb R4t hai long 94 48.4
Hai long 95 49.0
Khoéng hai long 5 2.6
Rét khong hai long 0 0.0
Cép tai khoan/khai thac co s6 dit liu dién tt | Rat hai long 37 55.2
Hai long 29 43.3
Khoéng hai long 1 1.5
Rat khong hai 1ong 0 0.0
Truy cap Internet, Wifi Rat hai long 66 32.8
Hai long 100 49.8
Khoéng hai long 30 14.9
Rat khong hai 1ong 5 2.5
Dao tao nguoi dung tin Rat hai long 31 46.3
Hai long 35 52.2
Khoéng hai long 1 1.5
Rat khong hai long 0 0.0
Cung cap phong thao luan nhém Rat hai long 26 45.6
Hai long 30 52.6
Khéng hai long 1 1.8
Rét khong hai long 0 0.0
Khac Rat hai 1ong 0 0.0
Hai long 1 100
Khéng hai long 0 0.0
Rét khong hai long 0 0.0
18. Mike d@ hai 1ong ciia ban vé dién tich, co
s vat chat, trang thiet bi cia thw vién (hé | < , ...
théng ban ghé; d%n, chiéu sang; kho ké, E]ié Rathai long 128 421
sach; diéu hoa, quat,...)
Hai long 157 52.3
Khoéng hai long 15 5.0
Rat khong hai long 0 0.0
19. Ban theo d&i thong tin cia thw vién | Cong thong tin thur
(théng béo, sw kién, poster,...) qua kénh | vién 221 73.7
thong tin nao?
Facebook 237 79.0
Zalo OA 69 23.0
Youtube 20 6.7
Tiktok 21 7.0
Email 67 22.3




B.'clng tin trong thu 50 173
Vvién
201 Danoh gia c.uAa ban veé cong tac truyen Réit hai long 105 350
thong cuaa thw vién?
Hai long 192 64.0
Khong hai long 3 1.0
R4t khong hai long 0 0.0
21. Mire d§ phu hep cuaa thw vién trong viéc |
hé trg cac hoat dong dao tao va nghién | Rat phu hop 118 39.3
cuu?
Phu hop 180 60.0
Khong phu hop 2 0.7
Rét khong phu hop 0 0.0
22. Khi can, ban ¢ nho su tw van, tro gidp
cua can bg thw vién khéng?
Co 289 96.3
Khdng 11 3.7
23. Mite d§ hai long cia ban vé tinh than, |
thai dg, tac phong phuc vu caa can b thw | Rat hai long 158 54.7
vién?
Hai long 129 44.6
Khéng hai long 3 1.0
Rét khong hai long 0 0.0
18. Mirc d? hai Ior]g] Cua}_ban ve chat lwgng Rt hai Iong 154 514
phuc vu caa thw vién ndi chung?
Hai long 141 47.0
Khong hai long 4 1.3
Rét khong hai long 1 0.3
2. Phan tra li tw luan
CAu 4. Mike d6 hai 10ng ciia ban vé tai liéu in caa thw vién?
Néu chon Khong hai 1ong, Rat khdng hai long vui 1ong cho biét Iy do:
Néi dung S6 lwong
Gido trinh, sach tham khao chua cap nhat nam moi 3
S6 lwong sach tham khao cua mét tén sach chua nhiéu 1
Tai liéu vé hinh sy, tham nhiing, ngudi chua thanh nién con it 1
Vin ban luat nuéc ngodi it, néu cé ciing chua cap nhat so voi thuc té 1

Ciu 5. Panh gia ciia ban vé su chinh xac trong viéc sap xép tai liéu in trén céc
gia?

Néu chon Khong dung vi tri vui 16ng cho biét ly do:



Noi dung

S6 lwong

Céc s thir tw gia khong theo lan luot

1

7. Mire @9 hai 1ong cia ban vé tai liéu sé cia thw vién?

Néu chon Khdng hai 1ong, Rat khdng hai long vui 1ong cho biét ly do:

Néi dung S6 lwong
Mot sb giao trinh, sdch tham khao chua dugc cap nhat moi, xuét ban di 1au 10
Nhiéu tai liéu chua dugc s6 hod, s6 luong con it, chwa da dang, chua dap 16
rng nhu cau
Tai liéu s6 bi time out nhiéu, dot ngot khién ban doc mat thoi gian tim lai 4
phan minh dang doc/ 15,20 phut lai tu dong load lai, kha bat tién
Tai liéu s6 kho doc, chat luong chwa cao: scan 1éch, mo, nhoé 3
Truy cap cong kénh, tim kho 2
Cham cap nhat luan van méi 1
Tai lidu truy cap md khong thé sir dung dugc doi véi cac truong lién két 1
nudc ngoai
Tai liéu so c6 thé dé dang PDF dé nguoi hoc tai vé doc khi khong c6 mang 1

12. Mire @6 hai 10ng ciia ban vé tai nguyén thong tin caa thw vién noi chung?

Néu chon Khong hai 1ong, Rat khdng hai long vui long cho biét Iy do:

Ndi dung S6 lwong
Nhiéu cudn c6 tén nhung khong c6 ban s6 1
Tai khoan trueong khdng thé truy cap vao tai nguyén thong tin nuéc ngoai 1

15. Danh gia cia ban ve ket qua tim kiem tai liéu trén muc luc thw vién dién tir

(nhan dé, tac gia, tom tat, tir khéa, dia chi tai li€u,...)?

Néu chon Théng tin chua ddy du, thiéu chinh xac, tir khéa chua phu hop vui long cho

biét 13i ban da gap 12 gi:

Noi dung

S6 lwong

Khong tra duoc tai liéu mong mudn du da nhap dung thong tin/ Khong ra

hét tai liéu can tim

4

Tim tén tai liéu khong thay, thay doi thé loai mai thay

Tim tir khoa "cap dudng giira cha me con” két qua ra “boi dudng...”

20. Panh gia cia ban vé cong tac truyén thdng cia thw vién?

Néu chon Khdng hai 1dng, Rat khdng hai 1ong vui 16ng cho biét ly do

Noi dung

S6 lwong

Chua tiép can duogc nhiéu téi ban doc

1




23. Mike dd hai 16ng cia ban veé tinh than, thai d§, tac phong phuc vu caa can b
thw vién?

Néu chon Khdng hai 1ong, Rat khdng hai long vui 1ong cho biét ly do:

Néi dung S6 lwong

Céc ¢ rat nhiét tinh 2

24. Mire d9 hai 1ong ciia ban vé chat lwgng phuc vu cia thw vién n6i chung?

Néu chon Khdng hai 1ong, Rat khéng hai 16ng vui 16ng cho biét ly do

Néi dung S6 lwong
Wifi ¢ thu vién con yéu, it 6 cam dién hodc nhiéu 6 cam bi hu hong 2
Diéu hoa yéu khéng mat 1
Khong dugc muon sach sau 11h30 1
Phong CLC it chd ngoi, d6i khi con 1an ban Iép thuong 1
Muon tai liéu dugc it, chi duoc muon theo so tién coc khdng phu  hop 1
turong ung 1a 100k/1 quyén

25. Péng gop chung ciia ban nham nang cao chat lweng cong tac phuc vu cia thw

vién?
Ndi dung S6 lwong
Wifi yéu, khong on dinh, chdm / Phong gio vién, CLC khong bat duoc 27
wifi
Can s6 hoa thém nhiéu tai liéu/ Can cap nhat kip thoi céac tai liéu so mai/ 11
S6 hoa sach tham khao
Can bo sung thém nhiéu 6 cam dién & Phong doc 2, chi c6 & cac cot con 8

cac ban ngoai khdng c6/ B6 sung thém 6 cim trong Phong doc 1 do mua hé
nang non, bén ngoai khéng c6 quat, sinh vién mubn ngdi bén trong cé
khong gian va ghé tya thoai mai hon

Mua thém co s¢ dir liéu phuc vu viéc giang day, hoc tap, nghién ctu/ Mua 6
thém sach dién tir/ Quy trinh bd sung sach dién tir cin nhanh hon

Can cap nhat, bo sung thém céc tai liéu luat, nhat 1a cé4c luat stra doi hodc 6

ban hanh mé&i nhanh chéng, day du/ Tang thém s6 lugng dau sach

Téng thém gid md cua thu vién/ Phong muon lam vige ca thir 7 6

Quy trinh gri d6 long vong, mot so tii chia khod bi hong / Nang cap tu gui

d6/ Mua ning vong ra guri do bét tién

Thém phong thao luan nhom

Diéu hoa mo 24/24 3




Mugn sdch khong ¢6 chd dé do, guri do thi bit tién 2
[ Cai tao khong gian riéng cho giang vién 2
[ Mua thém tai liéu ngoai vin 2

Mong trudng bo sung cdp nhjt vé tai li¢u truy cdp mé 1

Quan ly phong CLC tot hon |

Bang chi dan gid sach tai phong doc ¢ vj tri khuat |

Can b thu vién can cd sy tuoi cudi, cdi md vdi sinh vién |

Cong tdc kiém tra sdch bj vé& can chiit ché& hon 1

Dén thu vién chiéu sang & PP1 Va PD2 nén thudce loai anh sang vang, an I

toan cho mét hon 1a dnh sang tring

D4i véi tai liéu mugn vé nha, néu tai khoan cé thiét lap canh bdo doi véi |

tai ligu si'ip dén han tra trude 1 tuan, hodc thong bao da qué han thi sinh

vién s& nim duge va tra tai liéu sém nhat.

Murc cugc thong bao sém va phi thap hon [

Sinh vién dugc mang tai liéu cd nhan vao thu vién 1

Sach vin hoc tai phong mugn it [

Phong thao luan nhém phai vong Ién tan tang 4 l

Chuc va cam on / Rat hai 1ong/ Chat lugng t6t can duy tri 9

NGUOI TONG HQP

%

Trin Thu Hién




