TRUONG PAIHOC LUATHANQI ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM THONG TIN THU VIEN Pjc lap - Tw do - Hanh phic

Ha No¢i, ngay 10 thang 12 nam 2018

BAO CAO
Panh gia chit lwrgng, hiéu qua khai thac, sit dung cong thong tin

va cac an pham thong tin thw vién

Thuc hién ké hoach nang cao chat luong, hiéu qua khai thac, st dung cong
thong tin va cac an pham thong tin thu vién, Trung tdm tién hanh danh gia chét luong,
hiéu qua khai thac, st dung cong thong tin Thu vién va cac 4n pham thong tin. Qua
thuc tién trién khai, két qua khao sat, thim do y kién ctia ban doc, Trung tAm xin duoc
bao cao nhu sau:

1. Cong thong tin thw vién
* Panh gia chung

Théang 11/2016, Thu vién bat dau van hanh cong thong tin thu vién do Cong ty
Hién dai cung cap. Viéc quan tri cong thong tin do 01 lanh dao phu trach, 01 can bo thu
vién thuc hién va phdi hop voi cac bo phan ¢ lién quan. Noi dung thong tin duoc lanh
dao thu vién kiém duyét trudc khi ding. Cong thong tin dugc kiém tra hang ngay dé kip
thoi phat hién, chinh stra 16i hodc su cb dam bao céng duoc van hanh tbt va lién tuc.

Trong qua trinh van hanh, Thu vién da dé xuat tich hop cong thong tin thu vién
Vao céng thong tin cia Truong; chinh stra mot s6 ndi dung nhu: gidi thi¢u sach, album
anh, video; tao md&1 muc Nguén tai li€u cua Dy an Mutrap, tap huén, dién dan,... nhim
lam phong pht ngudn thong tin trén cong thong tin, phan anh day di cac hoat dong
cua Thu vién.

Khi van hanh Céng thong tin, Thu vién da marketing dén cac dbi tugng ban doc:
thong bao trén cong thong tin cua Truong; fanpage; email, tip huin ban doc,... Tur
thang 9/2017 dén nay, c6 14.123 ban doc dugc cép tai khoan thu vién sd. Tinh dén

06/11/2018, ¢6 3.069.184 lugt ban doc truy cap Cong thong tin; két qua khao sat co
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151/155 (97.4%) ban doc duoc hoi st dung cong thong tin. Qua thuc tién van hanh va
danh gia cta ban doc, nhin chung cong thong tin ¢6 nhitng wu va nhugc diém sau:

- Uu diém:

+ Than thién v&i ngudi dung; thong tin dang tai chinh xac, da dang, bao quat day du
cac hoat dong, san phém, dich vu cua thu vién.

+ Két qua khao sat cho thay, ban doc danh gia giao dién cong thong tin c6 mau sic hai
hoa, hinh anh sic nét, thu hat nguoi dung 70.2% (106/151 ban doc).

- Han ché:

+ Viéc tao lap, dang tai mot s chuyén myc thong tin trén cong thong tin con cham.

+ 15.89% ban doc d4nh gia giao dién Cong thong tin chua thu hut nguoi ding.

+ C6 19/151 ban doc danh gia cong thdng tin c6 nhiéu thong tin hién thi, chit nho, cac
ving thong tin chdng chéo vé ndi dung, can phai diéu chinh, ving “Tim kiém” 13 quan
trong nhét nén hién thi nhu giao dién phﬁn mém Libol cii, to rd hon. Cén c6 bo loc két
qua tim kiém, tang tinh niang loc két qua theo céc tiéu chi khac nhau.

- Nguyén nhan:

+ Do trinh d6 cong nghé thong tin cia can bg phu trach con han ché, can sy hd tro cla
Céng ty phan mém Kipos.

- Pé xudt:

+ Pam bao van hanh céng thong tin lién tuc, cap nhat thong tin mai kip thoi, dﬁy du.
Hang thang c6 danh gia vé viéc quan tri cong thong tin truéc Ban giam ddc.

+ Piéu chinh, sap xép lai mot sé ving thong tin trén giao dién cong, thay doi vi tri, thu
gon mot s6 muc; can d6i cac vung thong tin tao sy thuan ti¢n, thu hut ban doc.

+ Céan b0 quan tri céng thong tin thu vién chu dong nghién ctru, hoc hdi phuong phap
quan tri cong thong tin tir nha cung cip phan mém Kipos, tham khao cac cong thong
tin khac.

* Cac chuyén muc trén cong thong tin Thwr vién



Qua thong ké s lugt truy cap cong thong tin thu vién va két qua khao sat, ban
doc sur dung nhiéu nhét 1a tra ciru muc luc thu vién, tham khao tai liéu sb, tiép dén 1a
c4c an pham thong tin, gidi thiéu sach, trg gitp, lién két website.

1.1. Tra ctiru Muc luc thw vién
1.1.1. Thuc trang

Muc Tra ctru hién thi & vi tri trung tam trén giao di¢n céng thong tin tao sy thu
ht va thuan tién cho ban doc. Menu Tra ctru ¢6 nhiéu tinh nang tra ctru hon cho phép
ban doc nhiéu su lya chon tim kiém tai liéu: tim chuyén gia, tim lién thu vién, tim toan
van.

Cong tac phuc vu ban doc: Thu vién b tri khu vuc may tinh thuan tién, may tra
ctru (5 may), Phong doc 1 (6 may), Phong doc 2 (71 may). S6 luong may tinh hoat
dong t6t, dudng truyén tbc o6 nhanh: 70 may. Hé thong bang chi dan, huéng din tra
ctru thuan tién cho ban doc tham khao: ban in, doc truc tuyén; nhiéu kénh tu van, hd
tro ban doc.

Két qua khao sat: Hau hét ban doc (86.09%) sir dung tra ctru Muc luc thu vién
trén cong thong tin thu vién. Ban doc danh gia tra ctru dé dang, nhanh chong 61.54%
(80/130 ban doc); két qua chinh xac 33.85% (44/130 ban doc).

1.1.2. Panh gia:
- Két qua khao sat:

Nam 2015 2016 2018
So lugng ban doc tra ctru 27% 55.48% 86.09%

So v&i muc tiéu cua ké hoach marketing san pham va dich vu thong tin thu vién
nam 2015 ting 5% trong mdi ky hoc, dén nay d ting vuot chi tiéu 29.09%.
- Phan mém cho phép tra ciru tich hop tra ctu tai lidu sd, tai liéu in, nhiéu tinh nang tra
ctru, tich hop tra ctru lién thu vién ddi vaéi cac thu vién trong nudc, nudc ngoai.
- Han ché:

+ Chat lugng mot s6 biéu ghi thu muc chua tét (xem danh gid tai muc 2.2).



+ Mot sd may tinh hong, 16i phan mém, 16i dang nhap tai khoan (13 may), hé théng
mang Wifi thuong Xuyén bi 16i.
+ Mt sb ban doc khong tim duogc tai liéu mac du tai li¢u thuc c6 trong thu vién.
- Nguyén nhan:
+ Trinh d§ chuyén mon nghi¢p vy, trinh do tiéng Anh, chuyén mon ludt cua mdt sb
can by xu 1y tai li€u, dinh tir khoa con chua tdt; k¥ nang tra ctru thong tin ctia ban doc
chua tét, tra ctru sai dan dén khong tim dugc tai li¢u, kho xac dinh vi tri tai li¢u trong
thu vién;
+ Trung tam Cong nghé thong tin chua hd tro kip thoi.
+ Dit liéu biéu ghi chua dong nhat bo gb tiéng Viét.
1.1.3. Dé xuit
+ Nang cao chat luong xir 1y tai liéu. Chi tiéu: dat chi tiéu trong Muc tiéu chat luong
ctia Thu vién. Can bo T Théng tin kiém tra biéu ghi thu muyc trong Théng béo sach
moi, T6 B6 sung bién muc kiém tra biéu ghi cti T6 Thong tin, ¢ kiém tra, danh gia,
rat kinh nghiém hang thang.
+ Tang cudng cong tac tu van, hd trg, huéng dan ban doc tra ctru bang cach truyén
thong, quang ba cho ban doc trong qua trinh phuc vu ban doc, luu y cac 16i thuong
méc khi tra ctru;
+ Marketing: quang ba tai liéu huéng dan trén facebook dé ban doc biét, can bd tu van
can gui kém link hudng dan tra ctru gitp ban doc nang cao k¥ ning tra ctru, can bd
phuc vu chti dong hon trong phuc vu ban doc.
+ B6 sung Video hudng dén tra ctru dang cong thong tin va Fanpage Thu vién.
1.2. Tai liéu s6:
1.2.1. Thuc trang

Tu thang 6/2017 Thu vién bat dau s hoa tai lidu, sb luong tai li¢u duoc s6 hoa
la 4.199, ban doc truy cdp tai liéu sb trén cong thong tin 1a 40.384 luot tinh dén
6/11/2018. Theo dé nghi cta khoa Phép luat Thuong mai qubc té, thu vién da tiép

nhan va dang céng thong tin thu vién toan bo ngué)n tai li¢u ctia Dy 4n Mutrap véi 750



tai liéu. Tiép tuc mua quyén truy cadp CSDL phép luat tryc tuyén Heinonline. SO luot

ban doc str dung ngudn tai li€u nay nhu sau:

STT Loai tai liéu So lwot | Két qua Ghi chu
truy khio sat
cap %
1. | Luan van, luan an 23.366 75.86 6/2017 - 11/2018
2. | Tap chi Luat hoc 10.766 53.45 6/2017 - 11/2018
3. | Giao trinh 7.770 54.31 6/2017 - 11/2018
4. | Pé tai khoa hoc 1.162 6/2017 - 11/2018
5. | Tai liéu truy cép mo 315 14.66 6/2017 - 11/2018
6. | Nguon tai liéu Du an Mutrap 1.225 2.59 6/2018 - 11/2018
7. | CSDL Heinonline 35.042 12.07 Nam 2016: 11.947;
2017: 7.887; 10/2018:
8.338.

Qua khao sat cho théy, 116/151 ban doc (76.82%) stir dung tai li¢u s6. Panh gia

cua ban doc ve tai li€u so:

Noi dung

Tile %

Cap nhat, day du, dap tng nhu cau

25.86

Tra ctru dé dang, dé str dung

43.10

Khong cép nhat, chua déy da, chua dap ung nhu cau

41.38

Kho tra ctru, kho st dung

12.93

Khi str dung, ban doc gap kho khan:

Quén mat khau

30.46

Kho d6i mat khau

7.95

1.2.2. Panh gia:

+ Giao dién tra clru, doc truc tuyén tai li€u sO than thién voi ngudi dung; tai liéu so

dugc t6 chuc, sép xép khoa hoc, dé dang cho ban doc str dung.




+ Thu vién thudng xuyén t6 chirc 16p tip huan s dung CSDL Heinonline cho ban
doc, mé rong quyén truy cdp CSDL dén toan bd hé thong may tinh trong Trudng; can
bo thu vién thudng xuyén 1am bai tdp dé trau doi kién thirc, k¥ ning tra ctru, st dung
CSDL Heinonline nén s lugt truy cap tang nhiéu trong nhitng nim gan day.
- Han ché: Viéc khai thac, st dung CSDL Heinonline, nguén tai liéu cua Du an
Mutrap, tai liéu truy cdp m& con it, ngudn tai liéu truy cdp mé chua phong phi.
- Nguyén nhan:
+ Nang lyc cén bo lam cong tac suu tam, XU 1y tai liéu truy cdp moé con han ché.
+ Tai liéu CSDL Heinonline bf?mg tiéng Anh, doi hoi ban doc can ¢6 trinh d6 tiéng
Anh nhat dinh.
+ Ngudn tai lidu cia Dy an Mutrap chii yéu phuc vu giang vién, sinh vién chuyén
nganh Luat Thuong mai qudc té.
1.2.3. Pé xuit:
- Tai liéu truy cép mé: tiép tuc tim kiém, bd sung cac ngudn tai liéu truy cip ma.
- Tiép tuc s6 hoa ngudn tai lidu noi sinh, sach tham khao cia giang vién trong Trudng
va cac ngudn tai liéu khac.
- Cong tac phuc vu: ra soat lai dia chi email, cung cép tai khoan sur dung thu vién )
rong rai, day du toi giang vién, sinh vién trong Trudng.
- Marketing: truyén thong hang thang trén Fanpage, dién dan, théng béo rong rii t6i
ban doc.
1.3. Chuyén muc Tro gitp
1.3.1. Thuc trang

Muc Tro gitp gom: Noi quy Thu vién, théng tin tai khoan ban doc, email;
huéng dan sir dung thu vién. Thong ké trén cong thong tin (tir 11/2016 — 11/2018), c6
24.827 lugt ban doc st dung muc Trg gitp.

STT Noi dung S6 lwgt tham khao
1. | Huéng dan tra ctru tap chi Luat hoc 6.349
2. | Huéng dan sir dung tai khoan ban doc 4.631
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3. | Noi quy Thu vién 3.656
4. | Huéng dan tra ctiru Muc luc thu vién 2.713
5. | Tai liéu hudng dan sir dung CSDL Heinonline 2.282
6. | Quy trinh sir dung thu vién 2.241
7. | Huéng dan quy trinh dit muon tai liéu truc tuyén 960
8. | Quy trinh dit muon tai lidu tryc tuyén 912
9. |Huéng dan nop luan vin, lusn an 501
10. | Huéng dan sir dung bo suu tap Tai liéu s6 582
Tong 24.827

1.3.2. Panh gia:

Két qua khao sat cho thay ban doc sir dung chuyén muc Trg gip trén cong
thong tin thép (32.45%), chu yéu st dung muc “Thong tin ban doc” 67.35%, ban doc
tham khao “Noi quy Thu vién” 24.49%, “Gui yéu cau, gop ¥~ 2.041%. 63.58% ban
doc duogc khao sat khong str dung chuyén muc Trg giap, do khong biét, khong ¢6 nhu
cau (21.85%), sir dung kénh trg giup khac: tai Quiy phuc vu, Facebook (12.58%).
1.3.3. Pé xuit:

+ Muc tiéu: Tang $6 luong ban doc biét dén va st dung chuyén muc Trg giup trén
céng thong tin, chi tiéu nam 2019 1a 50% ban doc st dung.

+ Marketing: truyén thong hang thang trén Fanpage, dién dan, thong béo rong rii t6i
ban doc, gém thong bao, tai liéu hudng dan st dung.

1.4. Chuyén muc Gidi thiéu sach

1.4.1. Thuc trang

Bai/clip gidi thidu sach méi, sach hay duoc dang dinh ky hang tuan trén cong
thong tin. ba dang 209 bai/clip gidi thigu sach vai 77.091 luot truy cap (tor 11/2016 -
11/2018).

1.4.2. Danh gia

Chat luong bai gidi thiéu sach: Cac bai viét da thé hién duoc diy du ndi dung

cua tai liéu; cac phﬁn trinh bay rd rang. Tu thang 8/2017, lya chon nhom cén bo viét
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t6t thuc hién bai gidi thiéu sach. Chit luong bai viét: tot, dang tai ngay (18.5%), chinh
stra 1-2 1an (73.6%), chinh stra tir 3 1an trd 1én (6%), bai viét khong duyét dang (2.3%).
Hinh thtre trinh bay, 161 viét hay, c6 su d6i moi (20% nam 2018).

Két qua khao sat, c 62/151 ban doc (41.06%) tham khao bai/clip gi6i thiéu
sach, 55.63% ban doc khong sir dung. Ban doc danh gia nhu sau:

Noi dung Két qua khao sat %
Hinh thtrc trinh bay: dep, thu hut ban doc 48.39
Noi dung: gi6i thiéu day du thong tin vé tai liéu, dé hiéu 90.32
Hinh thtrc trinh bay: khong dep, khong thu hiut ban doc 4.84
Noi dung: giéi thiéu chua day du thong tin vé tai liéu, kho hiéu 0

* Han che:

- Ti 18 bai viét tot, duoc dang tai ngay con thap (18.5%). Chét luong bai viét chua cao,

phai chinh sira nhiéu 1an: chinh stra 1-2 1an (73.6%), chinh stra tir 3 1an tré 1én (6%).

Vin c6 bai viét khong duyét dang (2.3%).

+ Ngudi viét bai bai gidi thiéu sach con méc 16i chinh ta, lap tir, thira tir, 18i dién dat,

chuyén ngit, chua khai quat ndi dung tai lidu, sach tiéng Anh va chuyén khao luat chua

¢6 nhiéu d6i méi trong cach viét.

+ Ngudi bién tap con thiéu sang tao, k¥ nang viét, khai quat véan dé, dién dat, dung tur

chua tdt, trinh d6 chuyén mon luat, ngoai ngit con han ché.

1.4.3. Pé xuit:

- Muc tiéu: nang cao chét lugng viét bai, bién tap cac bai gioi thiéu sach. Chi tiéu nam

2019:

+ 100% bai viét dugc duyét dang, 30% bai viét d6i méi hinh thirc trinh bay, ndi dung.

+ Chét luong bai viét: 35% bai viét tot, dang tai ngay; 65% chinh stra 1 - 2 1an; chinh

sira tir 1an 3 khong duyét dang.

- Bién phép:

+ Nguoi viét, bién tap bai gidi thiu sach can rén luyén k¥ ning viét, trau doi trinh do

chuyén mon, ngoai ngii: tham khao céac bai viét, sach chuyén nganh dé tim hiéu khai
8



niém, ndi dung chuyén nganh tai liéu dé cap; tham khao cac bai viét tt, ban téng hop
18i tir cac bai viét chua dat; chi dong trao ddi, tim kiém hd tro tir phia giang vién; hang
quy, hop chi doan c6 danh gi4, rat kinh nghiém, chia sé¢ phuong phép viét bai tét.

+ Chinh stra, gop ¥ cac bai viét cho nhau: nhém viét sach tiéng Anh.

- Marketing: T phuc vu quang ba trén dién dan ctia Truong, cac Thu vién khac nham
chia s¢é thong tin va quang ba hinh anh ctia Thu vién. Can bd thu vién tich cuc chia sé
bai/clip gidi thi¢u sach trén facebook ca nhan.

1.5. Lién két website

1.5.1. Thye trang

Hién nay c6 7 dia chi lién két website trén cong thong tin gdm Trudng Pai hoc
Luat Ha N6i, B6 Tu phap, Thu vién B Tu phap, Pai hoc Kiém sat Ha Noi, Khoa Luat
Dai hoc Quéc gia Ha N6i, DPai hoc Luat TP. HO Chi Minh.

1.5.2. Panh gia

Thu vién chua chu trong dén viéc tim hiéu nhu cau cac lién két website hitu ich
cho ban doc. Qua khao sat, 33/151 (21.85%) ban doc st dung, 111/151 (73.51%) ban
doc khong str dung chuyén muc nay. Trong d6, 90.91% danh gia hitu ich, day du; 1/30
(3.03%) ban doc danh gia khong hitu ich, day du.

- Ban doc mong mudn Céng thong tin thu vién két ndi toi website cac vién
nghién ctru, truong dai hoc trong va ngoai nudc; thu vién sb cua nhitng truong dai hoc
khac (12/151 ban doc c6 y kién).

1.5.3. Pé xuit: Tim kiém, bd sung 20 link website hiru ich cho ban doc.
Il. Cac 4n phiam thong tin
2.1. Thye trang

- Tur khi trién khai ké hoach marketing san phém, dich vu thong tin thu vién,

Thu vién xut ban, duy tri cdc 4n pham thong tin theo diing ké hoach dé ra, thuc hién

dung quy trinh, dam bao vé mat ndi dung, hinh thirc cac 4n pham.

An pham Pinh ky SO S6 lwot xem trén | Khio sat Khao sat

thong tin lwong | cong thong tin 2018 2016




Ban tin Thu | Hang thang 39 21.042 75.86% | 30.71%

vién

Thoéng béo Hang thang/ | 19 8.951 70.11%

sach mai quy

Thu muc | Hang quy 14 8.986 47.13% | 14.28%

chuyén dé

Thong ké tan sudt xudt ban, truy cdp an pham théng tin tir 11/ 2016 - 11/2018

- Trung tdm cung cip an pham thong tin qua cac kénh: Trung bay tai cic Phong
phuc vu cta thu vién (s6 luong 14 284 cudn tinh dén thang 11/2018); ding Fanpage,
cong thong tin; giri email khi c6 4n pham moi.

- Cac an pham thong tin dugc in mau, hinh thirc dep. Thu muc chuyén dé,
Théng bao sach mdi dam bao vé thoi gian xuit ban va ding tai thong tin, bao quat day
du thong tin vé cac chuyén dé, tai liéu méi. Cac 4n pham thong tin dugc kiém duyét
chit ché vé mit ndi dung, hinh thic.

Qua két qua khao sat, 87/151 (57.62%) ban doc sir dung an pham thong tin. Ban
doc biét dén 4n pham nay qua kénh thong tin: chu yéu 1a qua Email Thu vién gui, gia
trung bay tai Phong doc, Fanpage Thu vién, céng thong tin thu vién. Nhitng ban doc
khong st dung 14 do khong biét 31/61 (50.82%), 30/61 (49.18%) khong c6 nhu cau.
Ban doc cho réng thu vién nén tiép tuc duy tri céc an phém thong tin 117/151
(77.48%), mong mudn nhan cac 4n pham nay qua Email 113/151 (74.83%).

- Han ché:

+S6 lugng ban doc tham khdo ban in an phém rat it.

+ Mot sb ban doc khong nhan dugc email thu vién guri.

- Nguyén nhan: Do ban doc thay ddi email, ban doc giri danh sach dia chi email cho
thu vién khong dung. Trung tim cong nghé thong tin khong tao tai khoan email dong
bd cho ca khoa K42 ma chi tao 1ap cho céc sinh vién c6 nhu cau.

2.2. Panh gia

2.1. Ban tin Thu vién
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+ Cung cép thong tin kip thoi, chinh xac vé hoat dong cua Thu vién; bai gidi thiéu
sach mdi, sach hay; tin phap luat, thong tin giai tri.

- Két qua khao sat, ban doc danh gia:

Panh gia Tilé % | Ghicha
Noi dung 4an |+ Hitu ich, dap tmg nhu cau 75.76
phém: + Bb cuc khoa hoc, d& theo ddi 68.18
+ Khong hiru ich, khong dap ung 1.52 2016:
nhu cau 152 | <50%
+ B6 cuc khong khoa hoc, kho theo
doi
Hinh thac trinh | + Dep, thu hut 36.36
bay: + Khoéng dep, chua thu hat 3.03

- Trong Ban tin Thu vién, muc “Gidi thi¢u sach” ban doc quan tadm nhiéu nhét 1a
51.52%, 33.33% “Tin phap luat”, “Tin hoat dong” 19.7%, “Co thé ban quan tam?”
4.55%.
- Han ché:
+ V& hoat dong bién tip 4n pham: Can bd bién tip thong tin chua c6 su cai tién 4n
pham; con méc 18i chinh ta, nguoi duyét Ban tin phai chinh sira nhiéu lan.
+ Noi dung Ban tin Thu vién: muc tin thoi sy ¢ mét s6 tin chua mang tinh thoi su.
+ V& thoi gian xuét ban: 10/39 s6 Ban tin Thu vién khong dung thoi han, cham ché.
- Nguyén nhan:
+ Can bg chua sat sao, chin chu trong viéc dang tai thong tin, nang lyc bién tap thong
tin con han ché.
2.2. Thu muc chuyén dé

Tt ndm 2017, Thu vién bién soan thu muc chuyén dé tip trung vao cac chu dé
nho hon, cap nhat van dé thoi su, chinh tr1 cua dat nudc, cac mon hoc ban doc tham

khao nhiéu nhu Lién Hop qudc, Luat Bién, Cong tac can bo, An 18.
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Chét luong xir 1y tai liéu: trong nhimg nim gan day da duoc cai thién dang ké
(nam 2018, hinh thirc: 93.84% cua Tb B sung bién muc, 98.2% cua T Thong tin; ndi
dung: 95.43% ctia T6 B6 sung bién muc, 98.75% ctia TS Thong tin).

Két qua khao sat ban doc:

Dénh gia Tilé %
No6i  dung | + Hiru ich, phu hop 78.05
an pham: | + Thdng tin chinh xac, day du 63.41
+ Thong tin khong hiru ich, phu hop 2.44
Hinh thuc | + Dep, b6 cuc khoa hoc, dé theo ddi 85.37
trinh bay: | + Khong dep, bd cuc khong khoa hoc, khé theo doi 4.88

- Han ché:
+ V& cdng tac bién tap an pham: Can bo bién tap chua phat hién 161 phan mém, khong
hién thi day du két qua tim kiém. Tur thang 8/2018, phan mém da khic phuc 16i, xuat
dir liéu biéu ghi thu muc day du, chinh xac.

+ Chét luong biéu ghi thu muc trong Thu muc chuyén dé: mot sb biéu ghi thu muc
chua dam bao chét luong, 16i chinh t4; 16i bién muc, dinh tr khoa chua sat voi ndi
dung tai li€u, bai tom tit chua bao quat hét noi dung tai liéu (nam 2018, ti I¢ sai sot vé
hinh thirc: 6.16% ctia T6 B sung bién muc, 1.8% ctia T6 Thong tin; vé ndi dung:
4.75% ctia T6 B6 sung bién muc, 1.25% ctia To Thong tin).

- Nguyén nhan:

+ Can bd chua can than, chua ap dung triét dé cong cuy kiém soat tir khoa, trinh do
tiéng Anh, chuyén mén luat con han ché.

2.3. Thong bao sach méi

- Cap nhat tai liéu mé&i bo sung vé Thu vién, dam bao thoi gian xur 1y tai liéu nhanh
chong, kip thoi, biéu ghi dat chat luong tot.

- Qua két qua khao sat, ban doc danh gia:

Danh gia Tile %

NoO1  dung | + Thong tin cip nhat 78.69
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an pham: | + Thong tin chinh xac, day du 59.02

+ Thong tin khong cap nhat 1.64
Hinh thuc | + Dep, bd cuc khoa hoc, dé theo ddi 90.16

trinh bay: | + Khong dep, bd cuc khong khoa hoc, kho theo ddi | 3.28

- Han ché:

+ Mt sb biéu ghi thu myc chua dam bao chét luong (xem muc 2.2).

+ Sach tiéng Anh con chua xtr Iy chua kip thoi (ndm 2016 — 2017 xtr Iy chdm 1 - 2
thang so véi quy dinh vé xtr Iy tai liéu).

- Nguyén nhan:

+ Trinh d0 tiéng Anh, chuyén mon luat cia can bg con han ché.

3. Pé xuit:

- Tiép tuc xuat ban cac 4n pham theo ké hoach.

- Nang cao chat lugng 4n pham:

+ Ban tin Thu vién: muc tin thoi sy chi 13y tin 10 ngay cudi thang dam bao tinh
thoi sy. B sung thém ndi dung “Diém an” trong thang trén co sé tong hop, danh gia
thong tin tir Toa an nhan dan Ti cao; thong tin vé nghién ctru khoa hoc chuyén nganh
luét cua cac co so dao tao luat, bo sung trang muyc luc; hop thu gép y.

+ Thu muc chuyén dé: bién soan theo nhu cau ban doc. Gui két qua cho ban
doc, nhém ban doc yéu cau.

Céch thuc thyc hién: chu dong lién h¢ khoa Sau Pai hoc, chu nhiém cac dé tai
nghién ctru khoa hoc cila giang vién, sinh vién (Phong Quan 1y khoa hoc) nham thu
thap nhu cau. B6 sung thong tin chi din d6i véi tai lidu sb c6 trong Thu muc chuyén
dé, mo rong cung cap tai liéu trong CSDL Heinonline, ngudn tai liéu Dy an Mutrap,
tai liéu cia Nha xuét ban Oxford (néu co),...

+ Thong bao sach mai: Trao ddi vai cac thu vién hop tac nham chon loc céac tai
liéu m&i phut hop trén co sé Thong bao sach méi hang thang/quy cua cac thu vién dé

ban doc c6 thé doc truc tuyén hodc dat muon theo yéu cau. Bo sung thém bia sach,
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hoac 101 tua, 161 gidi thi€u,... tao sy thu hit ban doc hon (néu trong thang it tai li€u, <
20 tai liéu).

- Nang cao chat lugng xir 1y tai liéu ndm 2019:

+ Céan bd T6 B6 sung bién muyc, T Thong tin: ddm bao cac biéu ghi dat chat luong tbt
(hinh thtre: 98%, ndi dung: 95%); Thoi gian xur 1y tai liéu: khong qua 45 ngay.

+ Kiém tra chéo biéu ghi giita T6 B6 sung bién muc va T6 Théng tin hang thang,
khong ngung hoc héi nang cao trinh do tiéng Anh, trinh d6 chuyén mon, can than,
chin chu hon trong cong viéc. Hang thang, Cac can bo ra soat 16i chinh ta truc tuyén
nham giam sai sot vé chinh ta.

+ Tao Hb so nghi¢p vu xur ly tai liéu tir nam 2019, kip thoi diéu chinh cac thay ddi, cac
van dé phat sinh trong xir 1y tai liéu.

- Marketing: ra soat email 10i, cAp nhat email méi gui an ph:flm moi cho ban doc; luan

chuyén vi tri d& 4n pham; bd tri thém 1 gia trung bay tai liéu méi tai Phong doc 1.

TM. NHOM DANH GIA

Khuat Thi Yén
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