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PHIEU KHAO SAT VE CHAT LUONG PHUC
VU CUA THU VIEN NAM 2021

Chao Quy ban doc!

Nham danh gia hiéu qua chat luvong céng tac phuc vu ban doc, cac san pham, dich vu thong
tin thu vién, tiép thu thong tin phan hoi cia ban doc, tir d6 dé xuat giai phap nang cao chat
lwgng coéng tac phuc vu, Trung tdm Thong tin — Thu vién tién hanh khao sat y kién cua ban
doc. Quy ban doc vui long tra |6i cac cau hdi dudi day bang cach lua chon cac 6 hodc ghirdy
kién ctia minh.

*Bat budc

1. 1.Nhom ban doc *

Chi dénh ddu mét hinh évan.
Can b0, Giang vién
Hoc vién cao hoc, nghién ctu sinh
Sinh vién chinh quy VB1
Hoc vién VB1, VB2 (vlra hoc, vira lam, VB2 chinh quy)

2. 2.Ban sU dung tai liéu nao cua thu vién? *
Chon tat ca muc phu hop.
Tai liéu in
Tai liéu so

Hoc liéu (Tai liéu theo hoc phan) theo dé cwvong mon hoc

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit
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3. 3.Muc dé hailong clia ban vé tai liéu in cla thu vién? *
Chi ddnh dau mét hinh 6van cho méi hang.
Rat hailong Hailong Khong hailong Rat khong hai long
S6 luong D D) @) D)
Chat luong D @) D) @)

Mic do capnhat () O ) O

4.  4.Ban sir dung ngudn tai liéu s6 nao cua Thu vién? *

Chon tat ca muc phu hop.
|| Gido trinh

|| Sach tham khao

|| Luénvan, luan én

| | bé tai khoa hoc

|| Bai viét tap chi

|| Tai liéu truy cap m&

5.  Ban gap kho khan gi khi str dung tai liéu s6?

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit 2/10
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6. 5. Muc dd hailong clia ban vé tai liéu s6 cla thu vién? *
Chi danh dau m¢ét hinh 6van cho moi hang.
Rat hailong Hailong Khong hailong Rat khong hai long
S0 lugng

Chat lugng

Mutc d6 cap nhat

7. Y kién khac

8. 6.Ban sirdung ca sd dif liéu nao cua thu vién trong cac cd s& dir liéu dudi day?

NE&u ban st dung cdac co s& dit liéu, ban vui long tra 16i cu 8
Chon tat ca muc phu hop.

Co s& dir liéu phap luat truc tuyén Heinonline

Co s dir liéu phap luat truc tuyén Westlaw

Co s dir liéu sach dién t&r da nganh IG Publishing
Co s dir liéu tap chi dién t&r da nganh SAGE

Co sa& dir liéu sach dién t&r cia Nha xuat ban Oxford University Press

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit 3/10
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9. 7.Ban biét dén ca s& dir liéu, sach, tap chi dién t clia thu vién qua kénh théng tin
nao?
Chon tat ca muc phu hop.

Email

Facebook

Cong théng tin Thu vién

Ban be, Thay c6 gidi thiéu
Muc khac:

10. 8. Néu cé slr dung, xin ban vui long cho biét murc dé hai long khi sif dung cac co s3
dix liéu trén
NE&u ban st dung cac co s& dit liéu & cau 6, ban vui long tra 16i cau hdi nay
Chi ddnh dau mét hinh 6van cho méi hang.
Rat hailong Hailong Khong hailong Rat khong hai long

S0 lugng

Chat lugng

11. 9. Ban mong mudn Thu vién bd sung loai hinh tai liéu nao? *
Chon tat ca muc phu hop.
Tai liéu in
Tai liéu so

Hoc liéu (tai liéu theo hoc phan mén hoc)

12.  Xin ghi rd tén tai liéu, ndm xuat ban, nha xuat ban (néu co)

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit
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13.  10. Khi can, ban co nhd su tu van, trg giup clia can bd thu vién khéng? *

Chi danh ddu mét hinh évan.

14.  11. Néu cd, muc dd hailong clia ban vé can bd thu vién?
Chi dénh dau mét hinh 6van cho méi hang.

Rat hai Hai Khéng hai Rat khong hai
long Iong long long

Su than thién, chd dong trg gitp ban
doc

Két qua tro giup

Chat lugng phuc vu cta can bo thu
vién néi chung

15. Y kién khac

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit
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16. 12.Ban sir dung san pham thong tin thu vién nao sau day? *

Néu ban st dung dich vu, ban vui long tra I&i cidu 13 tuong tng véi cdc san pham ban da st dung
Chon tat ca muc phu hop.

|| Céng théng tin thu vién

|| Muc lyc thu vién dién tdr

|| Théng béo sach mai

|:| Co sa dir liéu hoc liéu (Hoc liéu cua cac chuong trinh dao tao hé dai hoc chinh quy va thac
s)

|| Video/bai gidi thiéu séach

17.  13. Mirc dd hai long cuia ban vé san pham thong tin thu vién ?

Néu ban st dung san pham & cau 12, ban vui long tra 16i cau héi nay
Chi danh dau mét hinh 6van cho moéi hang.

Rat hai Hai Khoéng hai Rat khéng hai
ong Iong Iong Iong

C6ng théng tin thu vién

Muc luc thu vién dién t&r

Théng bao sach mdi

Co sd di liéu hoc liéu (Hoc liéu cua
cac chuong trinh dao tao hé dai hoc
chinh quy va thac sf)

o 0O [0]0]0
O] 0 |0]0]|0
0] 0 |0]0|0
O] 0 10|00

Video/bai giéi thiéu sach

18. Y kién khac

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit 6/10
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19. 14.Ban s dung dich vu théng tin thu vién nao?

Né&u ban st dung dich vu, ban vui long tra 1&i cu 15 tuong (ng véi cac dich vu ban d& s dung

Chon tat ca muc phu hop.

Poc tai ché

Muon vé nha tai liéu in

Tu van, ho trg ban doc

Cung cap thong tin theo yéu cau

Cung cap phong hoc, thdo ludn nhém
Truy cap Internet, Wifi

Cung cap ban sao tai liéu (Photocopy)
bao tao nguoi dung tin

Dich vu truy cép tai liéu s6, tai liéu dién tir

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit 7/10
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20. 15. Muc dd hai long cua ban vé cac dich vu thong tin thu vién?
Né&u ban st dung dich vu & cau 14, ban vui long tra |6i cidu hoi nay
Chi déanh dau mét hinh 6van cho méi hang.

Rat hai Hai Khéng hai Rat khong hai
Iong

Doc tai cho

Muon vé nha tai liéu in

Tu van, ho trg ban doc

Cung cap thong tin theo yéu cau

Cung cap phong hoc, thao luan
nhém

Truy cap internet, wifi

Cung cap ban sao tai liéu
(Photocopy)

Dao tao nguoi dung tin

Dich vu truy cép tai liéu s6, tai liéu
dién tur

010101010 |0|0|0|0|3
01010 100 001002
01010100 |0]0]0]0
010101010 |0|0|0|0|2

21. Y kién khac

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit 8/10
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22. 16.Ban biét vé cac san pham, dich vu thdng tin thu vién qua kénh théng tin nao?
Chi danh ddu mét hinh évan.

Email

Facebook

Ban bg, thay c6 gidi thiéu
Cén bo thu vién gidi thiéu

Tu tim hiéu

23. 17.Ban mong mudn Thu vién phat trién loai hinh san pham, dich vu théng tin thu
vién nao?

24. 18. MUc dd hailong clia ban vé cac tién ich thu vién? *
Chi danh ddu mét hinh évan.
Rat hai long
Hai long
Khong hai long

Rat khong hai long

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit 9/10
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25. Y kién khac

26. 19. Muc dé hai long cla ban vé chat lugng phuc vu cla thu vién noi chung?
Chi dénh ddu mét hinh évan.
Rat hai long
Hai long
Khéng hai long

Rat khong hai long

27. 20.Déng goép chung clia ban nham nang cao chat lugng céng tac phuc vu cla thu
vién?

Xin chan thanh cam on!

N6i dung nay khéng phai do Google tao ra hay xac nhan.

Google Biéu mau

https://docs.google.com/forms/d/15_uOlhdbINyBsf5V5fLKegRKX3a82wyraGtQUqzA-6U/edit 10/10
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