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Td chifc, ca nhan kinh doanh ¢ tréch nhiém
cung cap nhimng théng tin gi cho nguoi tiéu
dung?

Tra Idi:lTS gh(fc, ca nhan kinh doanh phai
cung cap day du, chinh xac:

© Tén, dia chi cla td chiic, ca nhan san xuét,
cung cap hang héa, dich vu;

© Ngudn gbc, xuat xit hang héa, dich vu;

© Cong khai niém yét gia ca cac loai hang
héa, dich vu tai dia diém kinh doanh;

© Thuc hién ddy du cac ché do héa don,
chiing tu theo quy dinh clia phap luat va giao
hda don, ching tu cho ngudi tiéu dung;

O Han st dung cua hang héa, dich vuy;

© Canh bao nhimng anh huéng xau cta hang
héa, dich vu den slc khée, tinh mang nguai
tiéu dung va cac bién phap phong ngua;

© Céc tai liéu huéng dan sir dung, diéu kién,
thdi han, dia diém, thu tuc bao hanh hang
héa, dich vu trong truong hop cé bao hanh;

© Céc thdng tin khac theo quy dinh cua phap
luat (ghi nhan hang héa, hgp déng mau, diéu
kién giao dich chung).

BO TAI LIEU GIOI THIEU LUAT BAO VE QUYEN LOI NGUO! TIEU DUNG




*

DU AN MUTRAP DO LIEN MINH CHAU AUTAITRO
B CONG THUGNGVIET NAM PHOI HOP THUCHIEN

Trach nhiém cﬂ‘a bén thit ba trong viéc cung
cap thong tin vé hang hoa, dich vu cho nguoi
tiéu dang nhu the nao?

Tra 16i: Bén thu ba viéc cung cap thong tin
vé hang hoéa, dich vu dén nguoi tiéu dung
c6 trach nhiém:

© Bao dam cung cap thong tin chinh xac, day du;

© Yéu céu 6 chirc, ca nhén kinh doanh hang
hoa, dich vu cung cap chung cu xac minh tinh
chinh xac clia thong tin vé hang hoa, dich vuy;

© Chiu trach nhiém lién ddi vé viéc cung cp
thong tin khong chinh xac, khéng day du;

© Tuan thd cac quy dinh clia phap luat vé bao
chi, phap luat vé quang cao;

© Xay dung, phat trién cac giai phap ky thuat
ngan chan viéc phuaong tién, dich vu do minh
quan ly st dung vao muc dich quay réi ngudi
tiéu dung;

© C6 bién phap ngan chan, tit ch6i hodc
ngling cung cap dich vu khi phat hién viéc loi
dung phuong tién, dich vu do minh quan ly dé
vi pham quyén lgi ngudi tiéu dung.
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Khi giao két véi ngudi tiéu dung bang hgp
dong, dieu kién giao dich chung. To chifc, ca
nhan kinh doanh co trach nhiém gi?

Tra 16i: Khi giao két véi ngudi tiéu dung
bang hgp dong, t6 chitc, ca nhan kinh
doanh c6 trach nhiém:

© Hinh thitc hgp ddng giao két véi ngudi tiéu
dung dugc thuc hién theo quy dinh cua phap
luat vé dan su.

© Truong hop giao két hgp ddng voi nguoi
tié\u dung bang vénﬂ ban thi ngén ngd cE{a hop
dong phai dugc thé hién rd rang, dé hiéu.

© Ngbn ngt st dung trong hgp déng giao két
v6i nguodi tiéu dung 14 tiéng Viét, trir trudng
hop cac bén co thoa thuan khac hoac phap
luat c6 quy dinh khac.

O Trudng hop giao két hop dong bang phuong
tién dién ti thi t chiic, ca nhan kinh doanh
hang hoa, dich vu phai tao diéu kién dé ngudi
tiéu ding xem xét toan bd hgp déng trudc khi
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Nhitng diéu khoan nao trong hgp dong, diéu
kién giao dich chung giao ket v6i nguoi tiéu
dung sé khéng co hiéu lwc?

Tra 10i: Diéu khoan cua hgp dong giao két
v6i ngudi tiéu dung, diéu kién giao dich
chung khéng c6 hiéu lyc trong cac truong
hop sau day:

a) Loai trif trach nhiém ctia t6 chitc, ca nhan
kinh doanh hang hoa, dich vy doi véi ngudi
tiéu dung theo quy dinh clia phap luat;

b) Han ché, loai trif quyén khiéu nai, khai kién
cua nguai tiéu dung;

c) Cho phép td chirc, ca nhan kinh doanh
hang hoa, dich vu don phuong thay déi diéu
kién cla hgp dong da thoa thuan trudc véi
ngudi tiéu dung hodc quy tac, quy dinh ban
hang, cung ting dich vu ap dung ddi véi ngudi
tiéu dung khi mua, st dung hang hoa, dich vu
khong dugc thé hién cu thé trong hgp dong;

d) Cho phép t6 chiic, ca nhan kinh doanh
hang ho4, dich vu don phuong xac dinh nguai
tiéu dung khéng thuc hién mét hode mét s6

c thay déi gia
g Ung dich vuy;
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e) Cho phép td chirc, ca nhan kinh doanh
hang ho4, dich vu giai thich hgp déng trong
trudng hop diéu khoan clia hop dong duagc
hiéu khac nhau;

g) Loai trit trach nhiém cua t6 chic, ca nhan
kinh doanh hang hoa, dich vu trong trudng
hgp t6 chic, ca nhan kinh doanh hang hoa,
dich vu ban hang ho4, cung tng dich vu théng
qua bén thu ba;

h) Bat budc ngudi tiéu dung phai tuan thii cac
nghia vu ngay ca khi t& chic, ca nhan kinh
doanh hang hoa, dich vu khéng hoan thanh
nghia vu ctia minh;

i) Cho phép t& chitc, ca nhan kinh doanh
hang ho4, dich vu chuyén giao quyén, nghia
vu cho bén tht ba ma khéng dugc ngudi tiéu
dung déng y.

Viéc tuyén bd va xtt ly diéu khoan clia hop
dong giao két véi nguai tiéu dung, diéu kién
giao dich chung khéng cé hiéu lyc dugc thuc
hién theo quy dinh ctia phap luat vé dan su.
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Té chitc, ca nhan kinh doanh kinh doanh hang
hoa, dich vu sir dung hgp dong mau c¢é trach
nhiém gi?

Tra 16i: T6 chirc, ca nhan kinh doanh hang
héa, dich vu st dung hgp dong mau cé
trach nhiém:

© Ngén ngit hgp dong mau phai thé hién
bang tieng Viét;

© Phai tao diéu kién dé ngudi tiéu dung doc
ky hgp dong trudc khi giao ket;

© Céc diéu khoan khong c6 hiéu Iyc trong
hgp déng mau:

+ Loai trir trach nhiém cla té chiic, ca nhan
kinh doanh doi vdi ngudi tieu dung theo quy
dinh cla phap luat;

+ Cho phép t6 chic, ca nhan don phuong
thay doi diéu kién da ky vai ngudi tiéu dung;

TRACH NHIEM CUA CHU THE KINH DOANH




+ Cho phép 16 chtc, ca nhén kinh doanh giai
thich hgp dbéng trong truong hgp hiéu khac
nhau;

+ Cho phép t6 chifc, ca nhan budc ngudi tiéu
dung phai tuan tha hgp dong ngay ca khi t6
chtic, ca nhan kinh doanh khéng tuan thu;

+ Han ché, loai trif quyén khiéu nai, khai kién
cua nguai tiéu dung.

+ Cho phép t6 chic, ca nhan kinh doanh
chuyén giao quyen nghia vu cho bén th( ba
ma khong can co6 su dong y cla ngudi tiéu
dung.

© Phai danh thoi gian hgp ly dé ngudi tiéu
dung nghién clu hgp dong;

© Phai luu git hop déng theo mau da giao két
cho dén khi hop dong hét hiéu lyc. Trudng
hgp hgp déng do Nguoi tiéu diing gidt bi mét
hodc hu hong thi t6 chirc, ca nhan kinh doanh
hang ho4, dich vu co trach nhlem cap cho
ngudi tiéu dung ban sao hgp

© Phai dang ky hop dong i co quan
chic nang neu thudc d Jc hgp dong
mau phai dang ky do C phu quy dinh.
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Sau khi da thuc hién viéc ban hang héa, cung
cap dich vu, té chitc, ca nhan kinh doanh phai
cung cap cho ngudi tiéu dung céac bang chiing
giao dich gi?

Tra 10i: Sau khi da thuc hién viéc ban hang
hoa cung cap dich vu cho nguai tiéu dung,
t6 chitc, ca nhan kinh doanh phai cung cap
cho ngudi tiéu dung cac bang chitng giao
dich sau:

© Chuing tu, tai liéu lien quan dén giao dich
cho nguadi tiéu dung;

© Trong trudng hop giao dich bang thuong
mai dién tit phai tao diéu kién dé ngudi tiéu
dung truy cap, luu gid, in hoa don, tai liéu lién
quan den giao dich;

L
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Trach nhiém cia td chifc, ca nhan kinh doanh
khi bao hanh hang hoa, linh phu kién

Tra 16i: T6 chitc, ca nhan kinh doanh hang
héa c6 quy dinh bao hanh cé trach nhiém:

© Cung cap cho ngudi tiéu dung gidy tiép
nhan bdo hanh, trong dé ghi ré thoi gian thuc
hién bao hanh. Thai gian thuc hién bao hanh
khéng tinh vao thdi han bao hanh hang héa,
linh kién, phu kién. Trudng hop té chiic, ca
nhan kinh doanh hang hoa thay thé linh kién,
phu kién hodc déi hang hdéa méi thi thdi han
bao hanh linh kién, phu kién hoac hang hoéa
doé dugc tinh tir thoi diém thay thé linh kién,
phu kién hoac déi hang héa méi;

© Thuc hién day dl nghia vu bao hanh theo
thoa thuan;

O Thoi han thuc hién bao hanh khong tinh vao
thdi han bao hanh;
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© Phai cung cap hang hoa thay thé cho nguoi
tiéu dung su dung trong thdi gian thuc hién
bdo hanh;

© Trong thoi han bao hanh, néu bao hanh qua
3 Ian phai d6i hang héa mdl hodc tra lai tién
néu ngudi tiéu dung yéu cau;

© Thay thé linh kién, phu kién hodc ddi hang
héa mdi trong thai han bao hanh thi thoi gian
bao hanh dugc tinh tu khi thay linh, phu kién
hoac déi hang héa mai;

© Chiu moi chi phi sita chita, van chuyén
hang héa ti noi & clia ngudi tiéu dung dén
nai bao hanh;

O Chiju trach nhiém bao hanh ca trong trudng

hop da Gy quyén cho ngudi khac thuc hién
bao hanh.
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Khi phat hién h’ang héa do minh kinh doanh
c0 khuyet tat, to chitc, ca nhan kinh doanh co
trach nhiém gi?

Tra 10i: Khi phat hién hang héa c6 khuyét
tat, to chiric, ca nhan kinh doanh cé trach
nhiém:

© Kip thi tién hanh moi bién phap dé ngimng
ngay viéc cung cap hang hoéa cé khuyet tat ra
thi trudng;

© Théng bao cong khai viéc thu héi hang hoa
co khuyet tat it nhat trén bao hoac trén dai
phat thanh 5 ngay lién tiep véi cac ndi dung:
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+ M6 ta hang héa phai thu héi;

+ Ly do thu héi va canh bao nguy co thiét hai
do khuyét tat ctia hang hoéa gay ra;

+ Thoi gian, dia diém, phuong thic thu hoi;

+ Céc bién phap cén thiét dé bao vé quyén loi
nguai tiéu dung trong qua trinh thu hoi hang
hda cé khuyét tat;

+ Thuc hién viéc thu hdi ding noéi dung da
thdng bao va chiju moi chi phi phat sinh trong
qua trinh thu hoi;

+ Béo c4o két qua thu hdi cho co quan bao
vé ngudi tiéu dung cap tinh dbi véi viéc thu
hdi thuc hién trong pham vi 01 tinh. B4o cao
véi viéc thu hdi trén pham vi tir 2 tinh trd 1én
phai bao céo vdéi co quan bao vé ngudi tiéu
dung & trung uong.

© Thuc hién viéc thu hdi va chiu moi chi phi
phat sinh trong qua trinh thu hoi.

© Béao cao két qua thu hoi dén cac co quan
chulc nang, co quan bao vé ngudi tiéu dung.
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To chitc, ca nhan kinh doanh nao cé trach
nhiém boi thudng thiét hai cho nguoi tiéu
dung trong trudng hgp mua, sif dung hang
héa co khuyét tat?

Tra 16i: Cac t6 chifc, ca nhan kinh doanh cé
trach nhiém boi thudng thiét hai cho nguai
tieu dung trong truong hgp hang héa do
minh cung cap c6 khuyét tat gom:

a) T6 chufc, ca nhan san xuat hang hoa;
b) T6 chiic, ca nhan nhap khau hang hoa;

c) T6 chirc, ca nhan gén tén thuong mai I1&n
hang héa hodc st dung nhan hiéu, chi dan
thuang mai cho phép nhan biét dé 1a t6 chuc,
c4 nhan san xuat, nhap khau hang héa;

d) T6 chirc, ca nhan tryc tiép cung cip hang
héa co khuyét tat cho ngusi tiéu dung trong
truding hap khong xac dinh dugc té chic, ca
nhan cé trach nhiém boi thudng thiét hai quy
dinh tai cac diém a, b va ¢ khoan nay.
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Khi nao to chirc, ca nhan kinh doanh dugc
mién trach nhiém boi thuang thiét hai do
hang hoa khuyet tat gay ra?

Tra 10i: T6 chifc, ca nhan kinh doanh hang
hoa c6 khuyét tat dugc mién trach nhiém
bdi thudng thiét hai khi ching minh dugc
khuyét tat cia hang hoa khong thé phat
hién dugc véi trinh do khoa hoc, ky thuat
tai thoi diém td chic, ca nhan kinh doanh
hang hoa cung cap cho ngudi tiéu dung.

Khi xay ra tranh chap véi nguoi tiéu dang, to
chitc, ca nhan kinh doanh c6 trach nhiém gi?

Tra I6i: Khi xay ra tranh chap véi ngudi tiéu dung,
t6 chtic, ca nhan kinh doanh c6 trach nhiém:

© Khi nhan dugc yéu cau clia ngudi tiéu dung,
16 cht'Jc,l ca nhan kinh doanh phai xem xét,
giai quyét bao dam quyén lgi clia ngudi tiéu
dung trong thoi gian sém nhat.

© Phai chiu trach nhiém dbi véi hang héa cla
minh ké ca khi da ty quyén cho bén th( ba.
© Phai chiing minh chét lugng hang hoa cla

minh trong trudng hgp ngudi tiéu dung khdi
kién ra toa.
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Ngoai cac trach nhiém néu trén, to chifc, ca
nhan kinh doanh con c¢6 trach nhiém nao doi
v@i ngudi tiéu dung khong?

Tra 10i: Bao vé nguai tiéu dung la hoat dong
lién quan dén nhiéu linh vuc kinh té, xa hoi.
Do vay, ngoai nhitng trach nhiém dugc quy
dinh tai Luat Bao vé quyén Igi nguoi tiéu
dung, cac to chic, ca nhan kinh doanh con
phai thuc hién trach nhiém dugc quy dinh
tai cac van ban quy pham phap luat khac co
lién quan nhu: Luat Chat lugng san pham
Luat An toan vé sinh thuc pham; Luat Canh
tranh; Luat Dugc...

BO TAI LIEU GIOI THIEU LUAT BAO VE QUYEN LOI NGUO! TIEU DUNG
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Nhitng hanh vi nao bi cam doi véi cac td chifc,
ca nhan kinh doanh dé bao vé quyen lgi ngudi
tiéu dang?

Tra 10i: CAm cac t6 chiic, ca nhan kinh
doanh thuyc hién cac hanh vi sau:

1. Té chiic, ca nhan kinh doanh hang hoa,
dich vu Itia d6i hodc gay nham 1an cho nguoi
tiéu dung thong qua hoat dong quang cao
hodc che gidu, cung cap thong tin khong day
da, sai léch, khong chinh xac vé mot trong
cac ndi dung sau day:

a) Hang hoa, dich vu ma td chic, ca nhan
kinh doanh hang héa, dich vu cung cap;

b) Uy tln kha nang kinh doanh, kha nang
cung cap hang héa, dich vu cta t6 chic, ca
nhan kinh doanh hang héa, dich vy;

c) No6i dung, dac diém giao dich gilta nguoi
tiéu dung vdi td chirc, ca nhan kinh doanh
hang héa, dich vu.
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2.T6 chuo ca nhan kinh doanh hang ho4,
dich vu quay réi ngudi tiéu dung thong qua
tiép thi hang hoa, dich vu trai véi y mubn cuia
ngudi tiéu dung tir 02 1an tré 1én hodc cé hanh
vi khac gay can trd, anh hudng dén cong viéc,
sinh hoat binh thudng clia ngudi tiéu dung.

3. T6 chic, ca nhan kinh doanh hang hoa,
dich vu ép bubc ngudi tiéu dung théng qua
viéc thyc hién mét trong cac hanh vi sau day:

a) Dung v lyc, de doa dung va Iyc hoac cac
bién phap khac gay thiét hai dén tinh mang,
stic khoe, danh du, uy tin, nhan pham, tai san
cua nguai tiéu dung;

b) Lgi dung hoan canh khé khan clia ngudi
tiéy dung hoac Igi dung thién tai, dich bénh
dé ép budc giao dich.

4. T6 chic, ca nhan kinh doanh hang hoa,
dich vu thuc hién hoat déng xuc tién thuang
mai, dé nghi giao dich truc tiép véi dbi tuong
la ngudi khéng cé nang luc hanh vi dan su
hodc ngudi mat ning luc hanh vi dan su.

5. T6 chic, ca nhan kinh doanh hang hoa,
dich vu yéu cau ngudi tiéu dung thanh toan
hang hoa, dich vu da cung cap ma khéng cé
thod thuan trudc véi ngudi tiéu dung.

6. Ngudi tidu dung, t6 chirc xa héi tham gia
bao vé quyén Igi ngudi tiéu dung, to chuc, ca
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nhan kinh doanh hang héa, dich vu Igi dung
viéc bao vé quyén Igi ngudi tiéu dung dé xam
pham Igi ich ctia Nha nudc, quyén, lgi ich hgp
phap cla té chiic, ca nhan khéc.

7. T6 chic, ca nhan kinh doanh hang hoa,
dich vu Igi dung hoan cédnh khé khan cua
nguai tiéu dung hoac Igi dung thién tai, dich
bénh dé cung cap hang hoa, dich vu khong
bao dam chét luong.

8. T6 chuc, ca nhan kinh doanh hang hoa,
dich vu khong bao dam chét lugng gay thiét
hai dén tinh mang, stc khoé, tai san ctia ngudi
tiéu dung.

Bién soan
TS. VU THI BACH NGA
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PHAM VI BIEU CHINH,
BOI TUONG, GIAI THICH TU NGTY

HANH VI B] CAM VA XU LY VI PHAM
‘THEO QUY DINH CUA LUAT BAO VE
QUYEN LG1 NGUOI TIEU DUNG
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