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CAU HOI 1

Co nhiéu quang cao cung cap nhitng thang tin
khang chinh xac, gay nham lan cho ngudi tiéu
dung, hanh vi nhu vay c6 bi cam khong?

Tra 10i: Thong tin trung thuc, chinh xac la
cuc ky quan trong dé giip ngudi tiéu dung
quyét dinh dugc sy Iya chon cta minh mét
cach ding dan. Cac t6 chiic, cac nhan kinh
doanh héng hoa dich vu c6 trach nhiém
cung cap cho ngu’dl t|eu dung nhitng théng
tin day da, chinh xac vé hang hod, dich vu
cung nhu nhiing thong tin cé I|en quan dén
t6 chirc cua minh. Khoan 1, Diéu 10 ctia Luat
quy dinh cam viéc thong t|n sai nhu sau:

Cam t6 chic, ca nhan kinh doanh hang
héa, dich vu Ita dbi hodc gay nham lan
cho ngudi tiéu dung théng qua hoat dong
quang céo hogc che gidu, cung cép théng
tin khéng day du, sai léch, khong chinh xac
vé mot trong cac noi dung sau day:

a) Hang hoa, dich vu ma té chiic, c;é nhan
kinh doanh hang héa, dich vu cung cap;

b) Uy tln kha nang kinh doanh, kha nang
cung cap hang hoa, dich vu cla té chuc, ca
nhan kinh doanh hang héa, dich vu;

c) N6i dung, déc diém giao dich gilta nguoi
tiéu dung véi td chiic, ca nhan kinh doanh
hang héa, dich vu.
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0 nhiéu noi, co nhitng ngudi dén timg nha,
hoac gt thu dién tir quang cao vé hang hoa,
dich vu cia ho ma nguoi tiéu dung khéng
mong muon, hanh vi nhu vay c6 bi luat cam
khong?

Tra 19i: C6. Khoan 2 cua Diéu 10 quy dinh
nhitng hanh vi bi cAm c¢6 noéi:

Cam t6 chic, ca nhan kinh doanh hang hoa,
dich vu quay rbi ngudi tiéu dung thong qua
tiép thi hang hda, dich vu trai véi y mudn cua
ngudi tiéu dung tir 02 1an trd 1&n hodc ¢ hanh
vi khac gay can trd, anh hudng dén cong viéc,
sinh hoat binh thuong clia ngudi tiéu dung.
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Khi nguoi tiéu dung bi ép budc phai mua hang
trai vi mong muon cua ho, thi Luat cam hanh
vi nay nhu thé nao?

Tra 16i: Khoan 3 Diéu 10 vé cac hanh vi b
cam ghi ro:

Cam t6 chtic, ca nhan kinh doanh hang hda,
dich vu ép budc ngudi tiéu dung théng qua
viéc thyc hién mét trong cac hanh vi sau day:

a) Dung v lyc, de doa dung vi luc hodc céac
bién phap khac gay thiét hai dén tinh mang,
stc khoe, danh duy, uy tin, nhan pham, tai san
cua nguai tiéu dung;

b) Loi dung hoan canh khé khan cua nguoi
tiéy dung hoac Igi dung thién tai, dich bénh
dé ép budc giao dich.

Con nhimg hanh vi nao cua td chifc, ca nhan
kinh doanh hang hoa dich vu bi cam nita khong?

Tra 16i: Con nhiéu hanh vi bi cAm nita duogc
quy dinh trong Diéu 10, nhu cam:

O T6 chirc, ca nhan kinh doanh hang héa,
dich vy thyc hién hoat dong xuc tién thuong
mai, dé nghi giao dich truc tiép vai doi tugng
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la ngudi khéng cé nang luc hanh vi dan su
hoac ngudi mat nang Iyc hanh vi dan su;

O T6 chiic, ca nhan kinh doanh hang hoa,
dich vu yéu cau ngudi tiéu dung thanh toan
hang héa, dich vu da cung cap ma khéng c6é
thoa thuan trudc véi ngudi tiéu dung;

O T6 chic, ca nhan kinh doanh hang héa,
dich vu Igi dung hoan canh khé khan cua
ngudi tiéu dung hodc lgi dung thién tai, dich
bénh dé cung cap hang héa, dich vu khong
bao dam chét lugng;

O T6 chtic, ca nhan kinh doanh hang hda, dich
vu khdng bao dam chat lugng gay thiét hai den
tinh mang, stc khde, tai san clia nguoi tiéu dung.

Co hanh vi nao cua ban than ngudi tiéu ding
va to chifc xa hoi tham gia bao vé quyen lgi
nguoi tiéu dang bi Luat cam khong?

Tra 16i: C6. Diéu 10 clia Luat c6 mdt khoan
quy dinh cAm: Ngusi tiéu dung, t6 chic xa hoi
tham gia bao vé quyén lgi ngudi tiéu dung, t6
chiie, ca nhan kinh doanh hang héa, dich vu
lgi dung viéc bao vé quyén Igi ngudi tiéu dung
dé xam pham lgi ich ctia Nha nudc, quyén, [0
ich hop phép clia t6 chic, ca nhan khac.
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Tai sao phai quy dinh riéng mét diéu vé bao
vé thong tin cua nguai tiéu dung?

Tra 10i: Trong thoi dai thong tin hién nay,
dac biét la trong giao dich dién t, giao
dich qua mang, thong tin la tai san, la cua
cai clia ngudi tiéu ding can dugc bao vé.
Trong thuc té, nhiéu ngudi tiéu dung do dé
that thoat thong tin da bi ké xau Igi dung,
dan dén mat mat tlen cua va chiu nhiéu rac
r6i khac. Vi vay, Diéu 6 Luat Bao vé quyen
Igi ngudi tiéu dung quy dinh: Nguoi tiéu
dung dugc bao dam an toan, bi mat théng
tin cia minh khi tham gia giao dich, st
dung hang héa, dich vu, tru truang hdp co
quan nha nuéc c6 tham quyén yéu cau.
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CAU HOI 7

T6 chitc, ca nhan kinh doanh hang héa, dich
vu c6 trach nhiém gi trong bao vé théng tin
cua nguoi tiéu dung?

Tra 16i: Diéu 6 quy dinh vé trach nhiém cua
td chirc, ca nhan kinh doanh hang héa,
dich vu trong bao vé théng tin cia nguoi
tiéu dung nhu sau:

Truong hop thu thap, strdung, chuyén giao théng
tin clia nguai tiéu dung thi t6 chiic, ca nhan kinh
doanh hang hda, dich vu cé trach nhiém:

a) Thong bao r6 rang, cong khai trudc khi
thuc hién véi ngudi tiéu dung vé muc dich
hoat dong thu thap, st dung théng tin cla
nguai tiéu dung;

b) Si dung théng tin phu hgp véi muc dich da
thdng bao véi ngudi tiéu dung va phai dugc
ngudi tiéu dung ddng y;

c) Bao dam an toan, chinh xac, day du khi
thu thap, st dung, chuyén giao théng tin cla
nguai tiéu dung;

d) Ty minh hodc c6 bién phap dé ngudi tiéu
dung cap nhat, diéu chinh théng tin khi phat
hién thay thong tin dé khong chinh xac;

d) Chi dugc chuyén giao théng tin clia ngudi
tiéu dung cho bén thit ba khi c6 su dong y
cua nguai tieu dung, tru trudng hop phap luat
c6 quy dinh khac.
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CAU HOI 8

Cé nhan, to chitc vi pham phép luat vé bao
vé quyen lgi nguoi tiéu dung bi xi phat nhu
thé nao?

Tra 10i: Bleu 11 quy dinh ve xu ly vi pham
phap luat vé bao vé quyén Igi ngudi tiéu
dung nhu sau:

1. C4 nhan vi pham phap luat vé bao vé quyén
lgi ngudi tiéu dung thi tuy theo tinh chét, mic
do vi pham ma bi xf phat vi pham hanh chinh
hoac bi truy cltu trach nhiém hinh su, néu gay
thiét hai thi phai bdi thudng theo quy dinh cuia
phap luat.

2. T6 chic vi pham phap luat vé bao vé quyén
lgi ngudi tiéu dung thi tly theo tinh chat, muc
do vi pham ma bi xtt phat vi pham hanh chinh,
néu gay thiét hai thi phai bdi thudng theo quy
dinh ctia phap luat.
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Ca nhan Igi dung chifc vu, quyén han vi pham
phap luat vé bao vé quyen lgi nguoi tiéu dung
thi bi xif Iy nhu thé nao?

Tra 16i: Khoan 3, Diéu 11 cla Luét Bao vé
quyeén Igi nguai tiéu dung quy dinh nhu sau:

Canhan lgi dung chtc vy, quyén han vi pham
phap luat vé bao vé quyen Igi nguadi tiéu dung
thi tuy theo tinh chét, muc do vi pham ma bj
xUt ly ky luat hoac bi truy cttu trach nhiém hinh
su, néu gay thiét hai thi phai bdi thudng theo
quy dinh cua phap luat.

CAU HOI 10

Nhitng hanh vi cy thé vi pham phap luat ve
bao vé quyén Igi ngudi tiéu dung thi bi xi ly
nhu thé nao?

Tra 16i: Nhitng hanh vi cu thé vi pham phap
luat vé bao vé quyeén lgi nguoi tiéu dung
c6 rat nhiéu hinh thitc va mic do, khéng
thé quy dinh cu thé ngay trong Luat Bao
vé quyén Igi ngudi tiéu dung dugc. Vi vay,
Khoan 4, Diéu 11 cha luat quy dinh giao cho
Chinh phl quy dinh chi tiét viéc x& phat vi
pham hanh chinh trong bao vé quyén Igi
ngudi tiéu dung. Quy dinh vé xif phat trong
linh vuc bao vé quyén Igi ngudi tiéu dung
sé dugc quy dinh trong mét nghi dinh riéng.
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CAU HOI 11

Trong giao dich mua ban thudng ngay, ngugi
tiéu dung thwong quan hé v6i nhitng ca nhan
hoat dong thuong mai ddc 1ap, thudng xuyén,
khong phai dang ky kinh doanh nhu nhing
ngudi budn ban nhé 6 cac chg, ngudi ban
hang rong... Luat Bao vé quyén Igi nguoi tiéu
dung c6 diéu khoan nao bao vé ho trong cac
giao dich nay khéng?

Tra 16i: BPay la nhitng ngudi buén ban tu do,
kh6ng phai dang ky kinh doanh nén viéc
quan ly rat khé khan, tinh trang hoat déng
cua ho lai Iuon thay ddi nén khong thé quy
dinh chi tiét trong Luat. Do dé, Diéu 7 cua
Luat Bao vé quyeén Igi nguoi tiéu dung da
quy dinh nhu sau:

BO TAI LIEU GIOI THIEU LUAT BAO VE QUYEN LOI NGUO! TIEU DUNG
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1. Can cu vao quy dinh cla Luat nay va quy
dinh khac cla phap luat cé lién quan, Chinh
phl quy dinh chi tiét viec bao vé quyén Ioi
nguai tiéu dung trong giao dich v&i ca nhan
hoat dong thuang mai déc lap, thudng xuyén,
khoéng phai dang ky kinh doanh.

2. Can clvao quy dinh cla Luat nay, quy dinh
cta Chinh phi va diéu kién cuy thé cla dia
phuong, Uy ban Nhan dan xa, phudng, thi
tran, ban quan ly chg, khu thuong mai trién
khai thuc hién cac bién phap cu thé dé bao
dam chét lugng, sb lugng, an toan thuc pham
cho nguadi tiéu dung khi mua, st dung hang
héa, dich vy clia ca nhan hoat dong thuong
mai doc lap, thuong xuyén, khdng phai dang
ky kinh doanh.

N&i dung bao vé quyén Igi ngudi tiéu dung
trong giao dich véi ca nhan hoat déng thuong
mai doc lap, thuong xuyén, khdng phai dang
ky kinh doanh sé dudc quy dinh cu thé trong
nghi dinh huéng dan thi hanh Luat Bao vé
quyén lgi ngudi tiéu dung.

Bién soan
PO GIA PHAN
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