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Hay vi gia tri doanh
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— Thwong hiéu (Brand) la mét hoac
Pung doi se dau tu o Mot tap hop cac dau higu dé

cho thuang hi€u khi  nhan biét va phan biét san pham,
doanh nghiép; la hinh twong vé
san pham, doanh nghiép trong

tam tri khach hang va cong chl]ng/

da co tien?? .

= Phan biét XD thuong hiéu va
XD thuong hiéu manh;
= Van dé tranh chap va
xam pham thuong hiéu;
= XD thudng hiéu khong
nhat thiét can rat nhiéu tién;
= Hinh anh va an tucong veé san
pham, vé doanh nghiép sé
quyét dinh su thanh cong; Xay dung thuong hiéu thuc
= XD thuong hiéu la tao ra chat la tao ra su khac biét
gia tri kinh té trong tuadng lai. cho san pham
va doanh nghiép
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Tai sao phai
truyén thong
thwong hieu?

Surc ép tu su "boi Suc ép tu doi thu
thuc" va nhiéu loan canh tranh?
thong tin?

Doi héi ct Nhu cau muén dugc
o1 hol cua tu khing dinh?

ngudi tiéu dung?




Hinh anh, hoat dong
cua cong ty, TH

Hé thong truyén thong, giao tiép

Giao tiép, truyén thong noi bo Giao tiép, truyén thong ra bén ngoai

Quang cao A Qua,n 1
. ~ ~ cong chung (PR)
Ban tin cho nhan vién
Tai liéu hudng dan an toan
Hudéng dan van hanh
Chi thi quan ly
Cac thong tin ndi bo khac
Hoat dong xa hoi

Hdi chg, trién l1am




Xay dung thuong hiéu la
Truyén thong hinh anh vé san pham
va doanh Anghiép‘TI‘lIyen thong va

Truyen thong hinh anh do
trong tam tri khach hang
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San pham
tim kiem




Cac phan hoi tir phia

l ngwei nhan I \

s e Théng diép truyén
Nguwoi giri rén céc kénh | — Nguwoinhan |

f

' Cac théng tin bé sung
----- > tU ngwoi guri

Ng&n gon, dé hiéu.

Bam sat y tudng can truyén tai.

Phu hgp vai dobi tugng ti€p nhan.

PDam bao tinh van hoa va phu hgp phong tuc.
Boc dao, co tinh thuyét phuc.
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Luat quan ly thué quy dinh rd rang, day du vé quyén, nghia vu va trach nhiém
cua ngweoi nép thue, co quan quan ly thue va cac to chirc, ca nhan cé lién quan
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Quang cao

TV

Radio
Bao

Tap chi
An ph&m
Ngoai trai
Diém ban
San pham
Di dong

Quan hé

cong ching (PR)

T6 chirc su
kién

Quan hé bao
chi

Tai trg

Nhan vat noi
ti€ng

Hoat dong phi
thuong mai

XU ly khung
hoang

Hoi chg trién 1am

HOi chg
thucong mai

Trién 1am

Hoat dong khac

PP




PR = can quan tam
nhirng gi?




Hé thong cac nguyén tic va hoat dong giao tiép
o lién hé mot cach hitu co, nhat quan nham
tao dung mot hinh anh; moét an tong; mot
quan niém, nhan dinh; hoac mot su tin cay.

R

Cac phuong phap va hoat dong giao
ti€p do mot ca nhan, to chirc hodc
chinh pht st&r dung dé nang cao su
hiéu biét va xdy dung md&i quan hé

tich cuc v@i cac doi tuong bén ngoai.
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Uu diém va han ché cua PR?

PR Ia qua trinh thdng tin 2 chiéu.

PR co tinh khach quan cao.

PR chuyén tai lugng théng tin nhiéu hon.
PR mang dén Igi ich cu thé cho khach hang.
PR c6 chi phi d6i khi thap han.

Han ché soO lugng doi tugng ti€p nhan.

Thong diép thudng khong gay an tugng manh.
Kho ghi nhé thong diép.

Kho ki€m soat ndi dung.
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Quang cao tren cac website

Syria  NguyEn Minh Thuyét Tang Van Toan Bayemn Munich  Viadimir Put. PANG NHAP  PHIEN BAN MOBILE

BAOMOI wtprrangns XTI

b XAHOI THEGIGI VANHOA KINHTE GIAODUC THETHAD ebiTel  Pifpitli  RrOAnoC-COmcMout  nlISONG XECO  NHADAT
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Hotline: 0945 08 58 58 Add: 98 Trin Binh- My binh 2
Nor bints Yén mong udc S Nam Tix Liém - Ha NOi
[/ [/

e e @

NEy khéng mudn che kin mit

mad vén den, hay nhé 3 diéu g ( e A( A ’(///7
sau khi mua o chdng néng HOA VIEN  BAu TU BAT BONG SAY

PNNews. | 8 phit PHIA DONG HA NOI

4 tdi x€ xe rac di vao lan BRT
da nhén 18i vé ndp phat

CAND | 11 phut

Hon 350 doanh nghiép tham
gia trién Iam quéc t& 6 td, xe
may, xe dap dién

Thu hdi tai sén vu Duvong Chi Diing: 4 phi

Tinh bdo My cé ching £t

Pa hét tai san quan Syria dénh bom héa [j(‘ héu s o
55 Vi | 268 BIET THU, NHA VUON LIEN KE

D&t VISt | 2 gié hoc

PLC 17 phit

» Gia chi tis
Beth Hamphreys - M&u hgyc = o
khing yéu say dém ty dong
Mourinho va M.U m can nha

Béng BG& | 17 phit

N&m vi sitc khde lya chon dién tich
Malaysia hodn xét xi* hai  'Overbook’ khéng h&inh xi cla ngudi tiéu ding théng 1 2 2
nghi phgm sét hai céng nhu United Airlines kéo 18  thdi 3 m
dén Triéu Tién BS David Dao

hanh Nién

VietnomNet | 33
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g giad quang cdo Banner trén webtretho theo tuan

Gia dudi day la gia danh cho banner tidu chuén (Standard) theo tulin, chia sé 3 trén cing 1 vj tri. Banner ddc quyén nhan véiti g 2.5
Chuyén muc Mang Thai Nubi Con khéng bao gbm Landing page Lam Me: http://www.webtretho com/lamme/

T4t ca banner co thé mua 1é theo ngdy, chi phi mdi ngay blng 1/4 5 gia theo tuln

Banner M& rdng (Expandable - exp) chia sé 3 bing gia theo banner tidu chulin nhan véi ti 1 1.5
Kich thudc file dudi S0KB cho céc dinh dang. JPEG, GIF, FLASH, Javascript

Banner background chi hién thi trén man hinh cé chidu rdng trén 1280px

Banner Half Page, Background, Leader Board 1 10an trang sé khong xulit hign tai cac vi tri danh diu 14 N/A theo chuyén myc dud
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DICH VU QUANG CAO
Quang Cao Google - Cam Két Mang Lai Khach Hang! GOOGLE

Chuing toi tw hao la dai ly quang cdo Google chinh thirc tai Viét Nam, cung cép dich vu quang cdo google uy tin, gid ré nhit tai GO Ogle Ad WO rd S

Viét Nam. Gia chi tir 600k -
ét Nam chi tie 8 * 7 '\ El

Bé4t k& ngan sach cia ban 12 bao nhiéu, bat k& ban muén chay quang céo bao lau, hdy goi ngay cho chiing téi ]
e @
= A AR AN

Quang Cao,

- Cam két:hién, thjtop,3 '
Go 8\@ - Hién, thj; 24/ click: khéng, gi&i han, @

' S - Voimdc giaré nhat 76
ADWORD g/ ‘%Q Top 1,23

C’OIADWORDS
(() 0969.572.869  mininsaguci

? ’
Quang céo google 1a hinh thirc Marketing Online higu qua va tiét kiém chi phi cho hdu hét cac doanh nghiép ¢6 nhu ciu quang ba QU ANG C AO
thuong higu, san phdm clia minh dén ngudi tiéu dung. Ban cin quang cao google, v&i mong mudn hién thj nhanh, dn dinh va hiéu qua,
hay lién hé t&i ching tdi - 1a mdt trong nhi¥ng don vi chuyén vé dich vy quang céo google uy tin, chuyén nghiép, gié ré va c6 tham nién G l
trén thi trwdng hién nay. 0 8 e
Cam két:

- Hiéu qua, mang lai khach hang
- Tw vén tir khoa hiéu qua, phu hop S

- Duy trl quéng céo &n dinh 24/7

- HA tror k¥ thuat trye tuyén

- Didu chinh, nang cép trong qua trinh quang cdo dé dat hiéu qua cao nhét.

- Khach hang chi déng phi tron g6i, khdng phat sinh bt ky chi phi nao khac

- Chung t6i s& hoan tra tién néu khéng dam bao dwoc nhivng didu kigén va cam két

- Ludn t&ng kém tir khéa mé réng hién thj trang nhét google Iam tang thém truy cép va nang cao doanh thu cda ban.




1. Géi dich vy bao tron géi:
Véi géi dich vy nay khach hang sé tra cho ching tdi mot khodn tidn cb dinh hang thang d& quang céo cla ban duoc hién thi trén két qua
tim kiém clia Google. (Khach hang khéng phai tra thém bét ky mét khoan chi phi nao khac):

Chu y: Béo gia tron géi chi mang tinh tham khao cho nhi¥ng tir khda c6 mirc canh tranh trung binh, d& dwoc bao gia chinh xac cho tir
khoa clia ban vui long lién hé s hotline: 0969.572.869 dé duoc tw van cu thé.

BAO GIA HIEN TH| TREN GOOGLE (T KHOA CANH TRANH TB)

Chi phi 600.000 800.000 1.000.000 1.300.000
S8 luwgng tir khéa 1-3 3-5 5-10 10-20
S8 mau quang cio Khong gioi han | Khdng gidi han | Khong gidi han | Khong gidi han
Béo cdo Tudn Tudn Tudn Tudn
Ghi chu:

- Mién phi cai d3t, quan Iy va cac tién ich mé rong khac
- Gia tron goi khong phat sinh thém chi phi

2. Gé6i dich vy theo ngan sach

Véi géi dich vy nay ching téi s& thu tidn phi quan ly tai khoan theo phan tram sé tién ma khach hang da chi cho quang cdo clia minh. Chi
phi quang cdo dugc théng ké tir hé théng clia Google va duoc bdo céo chinh xac qua email clia Google Adwords (Bdi thuérng 200%
tién phi quan Iy néu bao cao khdng chinh x&c).Phan trdm phi quan Iy dugc tinh cy thé theo bang duéi day:




Website noi Google

SEO (Search Engine Optimization) la tap hdp nhirng
phucong phap t6i uu hdéa dé website trg nén than thién vai
may chu tim kiém (Search Engine) tu d6 nang cao thd hang
website khi nguci dung tim kiém vdai cac tu khoda lién quan.

Tén Tu khoa Lién ket Cau truc
mién web web




Nguy&n Quéc Thinh

Nguyén Quéc Thinh

Ban da hoc gl tai Bal hoe Thuong mal Vigt
Nam - VCU?

3 myc chd xur ly
® aGisi thisu
+ Mo ta vB ban

= Tirng hoc tal Bai hoc Thuong mal Viét Nam -
VCuU

E& Thém anh ndi bat

Dong the'i gian

Nguyén Trang chu

Xem nhat ky hoat dong |

Gié'i thigu Ban bé 432 Anh Xem thém ~

# Trang thal | [8] Anh/Video | '™ S kién trong d&ri

m Ban dang nghi gi?

@ Moinguei v

Trang cua ban:

ﬁ Yéu thich do xua &

Tao Trang

Quan ly trang

Tao nhém

Nhém méi 7

Tao quang cao

Quang cao trén Facebook

Nhat ky hoat dong 3
Tuy chon Bang tin

Cai dat

Dang xuat

Nguy&n Quéc Thinh di chia sé bai viét ciia Yéu thich dd xua.

Tgid-@w

SAI Kidu Phuong .

y Huy2n Nguy&n L
m Mai Pham Cao C
d:‘&\ Minh Thal Giang .
% Nguyen Tuan Tu L
ﬂ Nguy&n Ngoc Anh 11 phus
Bmyen
ﬂ Vu Xuan Truong 9 phii
[ .
E Nhan Nguyen °
= Huy Trieu Thi .

H Tran Huong L
Q Dju Hoa L

LIEN HE KHAC (25)

Lal Tién Manh r

=
L Tim kiém




Lap ké hoach
truyén thong




Ban sap x€p cac noi dung sau theo trat tu nao?

Hiéu rd Xac dinh e
b6i canh phudng tién Nam, hiéu ro

thi trudng p B va cong cu C khach hang

Chon lua
phan doan
thi truong

phu hgp

Xay dung E
cac thong diép
truyén thong

DU ki€n

H Ngudn luc va
thdi gian
thuc hién

Thiét lap G Xac dinh
muc tiéu ngan sach
truyén thong truyén thong

28



Ban c6 dong y vdi trat tu sau day?

Hiéu ro
boi canh

Chon lua
phan doan
thi trudng

phu hgp

N&m, hiéu rd
khach hang C

A cla cong ty la ai

va déi thu

Xac dinh

phucng tién B
va cong cu

truyén thong

Xay dung D
cac thong diép
truyén thong

Thiét lap
muc tieu F
truyén thong

Du kién
Nguon luc va

thdi gian H

thuc hién

Xac dinh

ngan sach G
truyefn thong
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Thi trudng nao cé co hdi cho san phdm?

Thi trudng cé du 18n dé cung cép va tao Igi nhuan?
MUc do canh tranh vdi cac doi thu?

Piém yé&u nao cua ddi tha cé thé tdn dung?

Tinh tudng thich ctia san pham vdi nhu ciu tiéu dung?

Lo hdng thi trudng cé thé
khai thac?

Xac dinh muc do uu tién cho cac
khu vuc thi trucng

30
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Xac dinh ro tap khach hang

Nghién clru hanh vi va théi quen mua sam.

Ngudi mua sam khong phai khi nao ciling la ngugi tiéu dung.

Cac yéu t6 tadc dong dén quyét dinh mua sam va tiéu dung.
Cac kénh mua sam quen thubc va coé kha nang tao dung.

Khach hang quan trong
nhat la ai?

Cac yéu to nao quyét dinh hanh
Vi mua sam?

31



Chon lua doan thi truong phu hgp

OO Moi san ph&m sé thich hgp nhat véi mot tap ,khéch hang
nhat dinh va co thé thay thé cho cac san pham khac.

O Do pha cia phd sdn pham trén doan thij trudng.
0 Xac dinh ro nhirng thuoc tinh can ban, nhirng uu viét cua
san pham dé lua chon doan thi truéng phu hagp.

bung co dap Ung nhu
cau cua moi khach hang?

Hay chia nho hon cac doan thi
trudng dé dap Ung tot hon?

32



Thiét lap muc tiéu truyén thong

O Cac muc tiéu do ludng thong qua cac gia tri tai chinh:
B Doanh so
B Lgi nhuan thuan
B Doanh thu tir moi diém ban, mdi nhan vién.
O Cac muc tiéu do ludng phi tai chinh:
B Mdc d6 biét dén thucong hiéu va san pham.
B Mdc do hai long cua khach hang.
B Gid tri cdm nhan vé thuong hiéu va san pham
B SO lugng khach hang va hgp dong mdi...

33



Xac dinh ngan sach truyén thong

Chi tiét cac khoan chi cho ké hoach marketing.
Du kién cac phat sinh x' ly tinh hudng.

Yéu cau kinh phi cho tung giai doan.

Nguon ngan sach lay tu dau?

Du bdo bu dap kinh phi.

O0O000

Chi nhiéu tién cho hoat
dong truyén thong ciing
la mot cach quang ba

Hiéu qua dudc dat Ién hang dau
A




DU kién nguon luc va thoi gian thuc hién

O Huy dong khong chi cac nguon luc bén trong.
O Lap k& hoach va phén cdng cu thé cho céac bén tham gia.
00 Lap biéu d6 thdi gian thuc hién cac ndi dung cdng viéc.

NOi dung A

NOi dung B

Tuan 1

NOi dung C

Tuan 2

Tuan 3

Tuan 4

Tuan 5

NOi dung D

35



Hay hoan thanh cac noi dung cua bang sau

Phuong an 1

Phuong an 2
(n€u can)

Ly giai

San pham

Doi tuong khach hang
muc tiéu

Y tudng

Thong diép

Phudng tién uu tién

Thdai gian/tan suat thuc
hién

Du kién kinh phi/nhan
su trién khai
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Bao vé
thwong hieu




Xac lap quyen dugc bao ho

0 Pang ky bao ho cac y€u to lién quan
bang ky nhan hiéu (trademark).

Pang ky bao ho kiéu dang cdng nghiép.
Pang ky chi dan dia ly.

PDang ky bao ho sang ché€, giai phap h{tu ich.
bang ky quyén tac gia.

Quyén dugc bao ho gidi han theo qudc gia.
Thdi han hiéu luc cua bao ho.

Quy tac first to file va first to use.

Thu tuc dang ky bao ho.

L ff A A
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Cac bién phap tu bao vé

[0 Chong xam pham tu bén ngoai

Ra soat va td chirc t6t hé théng phan phéi.

Ra soat va phat hién hang gia, hang nhai.

Gia tdng cac diém tiép xuc thuong hiéu.

Thudng xuyén doi mdi bao bi va su thé hién thucng
hiéu trén bao bi cua hang hoa.

Thuc hién céc bién phap k¥ thuit dé danh diu bao bi
va san pham.

[0 Chdng sa sut tu bén trong

Duy tri va ndng cao chat lugng san pham.

B Hinh thanh phong cach cong ty.
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Chi'ng minh

BAO VE THUONG HiEU

Bang ching Canh bao,

tinh hop phap

xam pham thuong lugng

m Can thiéep cua co

quan chi’c nang

7/3/2017

40



Lwa chon
mo-hinh
thwong hieu




0 MO hinh thuong hiéu ca biét

Moi loai, dong san phdm mang mdt thuong hiéu riéng.
(OMO, P/S, Laser, Gosto...).

Tinh dbc lap cua cac thuong hiéu rat cao.

Su ho trd va tudng tac qua lai bi han ché.

Doi héi nhan su cho quan tri thucgng hiéu cé k¥ nang cao.

Chi phi cho quan tri thuong hiéu I8n.

. =

Thich hgp cho cac DN co quy moé Ion, co doi ngl
va kha nang tai chinh.
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[0 MO hinh thudng hi€éu gia dinh

T4t ca céc loai, dong san phdm mang chung mét thucng
hiéu.

_ (Biti's, SRC, Dién Quang, Thugng dinh, ...).
Su ho trg va tudng tac qua lai gitra cac dong SP rat cao.
Doi hoi khdng qua cao vé nhan su cho quan tri thudng
hiéu.
Chi phi cho quan tri thugng hiéu khong qua Ién.
Kho phét trién va ma rong thucng hiéu, pho sadn pham.

. =

Thich hop cho cac DN c6 quy mé nhd, han ché
vé déi ngii va kha nang tai chinh.
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[0 MO hinh da thuong hiéu

B ToOn tai dong thai ca thuong hiéu rleng (ca biét) va thuadng

hiéu gia dinh, thudng hiéu tap thé.

(Honda Future, Yamaha Sirius, Kinh d6 AFC, Sony Vaio, ...).

Su ho trd va tudng tac qua lai gitta cdc dong SP rat cao.
Linh hoat, tudng thich vd&i nhiéu chién lugc thucng hiéu.
Doi hoi rat cao vé nhan su cho quan tri thucgng hiéu.
Chi phi cho quan tri thugng hiéu rat ISn.

: =

Thich hgp cho cac DN co quy moé Ion, co doi ngl
va kha nang tai chinh, kinh doanh da dang.
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Sub-Brand
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Lwa chon
dinh vi
thwong hieu




Binh vi thwong hiéu la cac cd gang va né lwc cta doanh nghiép
nham cho khach hang va cong chung thay duoc
vi thé xac dinh cua thwong hiéu

Theo tac gia Marc Filser:

"NO luc dem lai cho san pham mot hinh anh riéng,

dé di vao nhan thic cta khach hang".

"La diéu ma doanh nghiép mudn khach hang lién tong t6i

'

moi khi doi dién véi thong hiéu cua minh'/

Pinh vi thuong hiéu la xac lap cho thudng hiéu
mot vi tri nhat dinh trong tam tri
khach hang va cong chiing

47



Pinh vi dua trén nhiéu gia tri

Lua chon : : " —

Dinh vi theo quy mo thi trudng

Binh vi theo thudc tinh

Pinh vi theo cong dung

Lua chon

dinh vi hep

Dinh vi theo nhdm ngudi si dung

Pinh vij theo dac diém san pham

Binh vi theo Igi ich

48
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Xay dung Thuong hiéu
la tao ra su’ khac biét.
Ngudi ta cé thé dé dang
sao chép mot hang hoa nhung

rat kho co thé bat chudc
mot to chirc.
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Chan thanh cam aon!
Chi tiét xin lién heé:

Trung tdm Ung dung cong nghé théng tin xuc tién thudng mai
Cuc Xuc tién thuong mai
Tang 7 toa nha BO Cong Thuadng
655 Pham Van Bong, Ha NOi
Email: intec@vietrade.gov.vn
Dién thoai: (04) 668 668 15

intec.gov.vn
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