TRUONG PAI HOC LUAT HA NQI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM THONG TIN THU VIEN Déc 1ap — Tw do — Hanh phiic

Ha N¢i, ngay 25 thang 11 nam 2020
BANG KET QUA KHAO SAT
K& hoach “Marketing sdn phim, dich vu thw vién va tiép tuc ning cao chit
lwgng dich vy ndm 2020”
- Phuong phap khao sat: Phat phiéu truc tiép tai thu vién, phiéu truc tuyén
- 6 phiéu phét ra: 300 phidu
- $6 luong phiéu thu vé: 294 phiu
+ Phiéu cén b0, giang vién, hoc vién Cao hoc, NCS: 34 phiéu
+ Sinh vién: 260 phiéu
- Thoi gian khao sat: 1/11 —15/11/2020
A.NGUON LUC THONG TIN

1. Ban c6 st dung tai liéu ciia thw vién khong? (néu cé, ban tra 15 tiép céu 2)

No6i dung S6 lwgng Ty 18 %
TL trong d cuong mén hoc 167 56.8
TL in 233 79.3
TL sb 233 79.3

2.1. Thuw vién dap wng nhu ciu ciia ban vé tai liéu trong hoc liéu?

Néi dung Pénh gis S6 lugng Ty 1€ %

S6 lugng RAt hai long 94 56.3
Hai long 58 34.7
Khong hai long . g 5.4
Rt khong hai long 0 0
Khong tra 1di 6 3.6

Chat luong R4t hai long 110 66
Hai long 49 29.3
Khéng hai 1ong 5 3
R4t khong hai long 0 0
Khéng tra 101 3 1.7

Miic d cép nhat Rét hai long 81 48.5
Hai long 69 41.3




Khong hai long 14 8.4
R4t khong hai long 1 0.6
Khéng tra 1oi - 1.2
2.2. Thw vién ddp Gng nhu ciu ciia ban vé tai liéu in?
Noi dung Panh gid S6 lwgng Ty 1& %
S6 lugng RAt hai long 137 58.8
Hai long 72 30.9
Khong hai long 10 4.3
Rt khéng hai long 3 1.3
, Khong tra 1oi 11 4.7
Chat luong R4t hai long 145 62.2
Hai long 69 29.6
Khong hai long 4 1.7
Rt khong hai long 0 0
Khong tra 10 15 6.5
Mirc d6 cap nhét Rét hai long 109 46.8
Hai long 82 35.2
Khong hai long 23 9.9
RAt khong hai long 3 1.2
Khéng tra [oi 16 6.9
2.3. Thw vién dép g nhu ciu clia ban vé tai li¢u s6?
Néi dung Pénh gia S6 lwgng Ty 18 %
S6 luong R4t hai long 61 26.2
Hai long 89 38.2
Khong hai long 63 27
R4t khong hai long ", 3.9
: Khong tra 10i 11 4.7
Chat lwong R4t hai long 118 50.6
Hai long . 82 35.2
Khéng hai 1ong 13 5.6
R4t khong hai long 3 1.3
Khong tra 10i 17 7.3
Mitc d6 cap nhat R4t hai long 55 23.6
Hai long 78 33.5
Khong hai 1ong 65 27.9
R4t khong hai 1ong 8 34 -




Khéng tra 1oi 27 11.6

3. Khi cin, ban c6 nhd sy tw vén, tre gifip cha cin b thw vién khéng?
N@i dung S0 lugng Ty 1¢ %
Co 264 89.8
Khéng 27 9.2
Khong tra 1oi 3 1
4. Mire d9 hai l1ong ctia ban vé cin b thw vién?
Néi dung Dénh gia S6 lwgng Ty 1¢ %
Su than thién, chi ddng tro | Rt hai long 207 78.4
gitp ban doc Hai long 55 20.8
Khéng hai long 2 0.8
, Rt khong hai long 0 0
Ket qua trg giup R4t hai long 209 79.2
Hai long S 20
Khong hai 1ong 1 0.4
Rét khong hai long 0 0
Khong tra 16 1 0.4
Chat luong phuc vy clia cdn | Rit hai long 197 74.6
b0 thu vién néi chung Hai long 64 242
Khong hai long 2 0.8
R4t khong hai long 0 0
Khoéng tra 10i 1 0.4
5. Ban ¢6 sir dung cOng théng tin, sin phidm thong tin thw vién khéng?

, N§i dung S0 lwong Ty 1§ %
Cbng thong tin thu vién 247 84
Muc luc thu vién dién tir 132 44.9
Co s6 dit liéu hoc ligu 134 45.6
Thong bao sach méi e 26.2
Video/bai gidi thi¢u sach 40 13.6
Cam nang thu vién 41 14

6. Mitrc d6 hai 1ong ciia ban vé cbng thong tin, sin phim théng tin thw vién ?

. Noi dung

DPanh gia

S6 Iwgng

TV 18 %




Cbng théng tin thu vién

RAt hai long 166 67.2
Hai long 75 304
Khéng hai 1ong 5 2
R4t khong hai long 0 0
Khong tra 1oi 1 0.4
Muc lyc thu vién dién tu R4t hai long 81 61.4
Hai long 49 37
Khong hai long 1 0.8
R4t khong hai long 0 0
Khong tra 16i 1 0.8
Co s¢ dit liéu hoc liéu R4t hai long 82 61.2
Hai 1ong 43 32.1
Khong hai long 6 4.5
R4t khong hai [ong 0 0
Khong tra 1oi 3 2.2
Thong bao sach méi R4t hai long 53 68.8
Hai long 18 23.4
Khong hai long 3 3.9
R4t khong hai long 0 0
Khong tra 1oi 3 3.9
Video/bai gidi thiéu sach Rét hai long 23 57.5
Hai long 16 40
Khong hai long 1 2.5
q R4t khong hai long 0 0
Céam nang thu vién R4t hai long 23 56.1
Hai long 13 43.9
Khong hai long 0 0
R4t khong hai long 0 0
7. Ban ¢6 sir dung dich vu thong tin thw vi¢n khong? |
Noi dung S6 lwong | Ty 18 %
Poc tai chd 263 89.5
Muon vé nha 172 58.5
Truy cép Internet, Wifi 72928 W
Cung cép ban sao tai liéu (Photocopy) 73 24.8
Tu vén, hd tro ban doc 95 323
Dao tao nguoi dung tin 41 13.9




Cung cép phong hoc, thao ludn nhom

65 22.1
Cung cap thong tin trong CSDL Heinonline theo yéu cau 38 12.9
Cung cp thdng tin theo yéu cau 44 15
8. Mire d9 hai Iong ciia ban vé cdc dich vu thong tin thw vién?
Noi dung Pénh gid S6 lwgng | T 18 %
Poc tai chd R4t hai long 229 87
Hai long 32 12.2
Khong hai long 1 0.4
R4t khong hai long 0 0
Khong tra 10i 1 0.4
Muon vé nha R4t hai long 127 73.8
Hai long 42 24.4
Khong hai long 2 1:2
R4t khong hai long 1 0.6
Truy cip Internet, Wifi RAt hai long 120 52.6
Hai long 80 35.1
Khong hai long 19 8.3
Rét khong hai long 4 1.8
Khéng tra 16i 5 2.2
Cung cip ban sao tai lidu | R4t hailong 32 53.4
(Photocopy) Hai long 25 34.3
Khéng hai 1ong 5 6.8
R4t khong hai long 0 0
Khong tra 16i 4 8.5
Tu vén, hd trg ban doc Rét hai long 83 87.4
Hai long 10 10.5
Khong hai long 0 0
R4t khong hai long 0 0
Khong tra 10 2 2.1
Pao tao ngudi ding tin RAt hai long 25 65.9
Hai long 13 5147
Khong hai long 1 2.4
Rét khong hai long 0 0
Cung cp phong hoc, thao luan | R4t hai long 45 69.2
nh6m Hailong 14 21.6




Khong hai long 4 1.5
R4t khong hai long 2 3.1
Khong tra 1oi 3 4.6
Cung cip thong tin trong CSDL | R4t hai long 25 65.8
Heinonline theo yéu ciu Hai long 11 29
Khong hai long 1 2.6
R4t khong hai long 1 2.6
Cung cip théng tin theo yéu céu R4t hai long 2] 70.5
Hai long 10 7377
Khong hai long 0 0
R4t khong hai long 1 2.3
Khéng tra 16i 2 4.5

9. Ban ¢6 sir dung mAy tinh, hé thng mang, trang thiét bj thw vién khéng?

, Ngi dung S6 lwong | Ty 1§ %
Hg thong may tinh, mang co dinh 32 279
Mang wifi 254 86.4
Trang thiét bj khéc 36 12.2
10. Mire d§ hai 1ong ciia ban vé mdy tinh, hé thong mang, trang thiét bi thw
vién?
 Noidung Pinh gia SO lwgng | Ty 18 %
Hé théng may tinh, R4t hai long 46 56.1
mang ¢b dinh Hai long 29 35.4
Khong hai long 6 79
| R4t khong hai long 0 0
Khong tra 16i 1 1.2
Mang wifi RAt hai long 109 42.9
Hai long 102 40.2
Khong hai long 32 12.6
R4t khong hai long 8 3.1
, Khong tra 10 3 1.2
Trang thiét bi khac Rét hai long 24 58.4
Hai long 12 33.3
Khéng hai long 0 0
RAt khong hai long 0 0
Khéng tra 16i 3 8.3




11. Mire d¢ hai long ciia ban ve chat lwong phuc vu cta thw vién noéi chung?

Nbi dung Pénh gid S6 lwong | Ty 18 %
Chét luong phuc vu R4t hai long 179 60.9
Hai long 100 34
Khong hai long 2 0.7
R4t khong hai long 0 0
Khoéng tra 10i 13 4.4

12. P6ng gop chung ciia ban nhim ning cao chit lwgng phuc vu tai Thuw vién?

STT | Véan dé Y kién ban doc S6
lwgng

1| Taili€u | _ cap nhat nhidu tai liéu hon nita 10
- B sung nhidu tai liéu luét, k¥ ning hanh nghé luat, 3
vin ban vé quan hé quéc té, viin hoc, giai tri
- Thay thé VBPL hét hiéu lyc
- Cap nhat sach Tiéng Anh vé chuyén mén, thi tuc bd
sung sach cAn nhanh hon
- Céap nhat sach, tai liéu nudc ngoai
- Tang sb luong gido trinh méi
- Tang thém d4u tap chi
- Tang sach phong mugn 2
- It tai liéu v& mafia
- Sép x&p tai liéu tiéng Anh rd rang hon

2. | Tai liéu sb | - Cap nhat thém tai liéu sb 33
- Trinh duyét doc tai liéu sb con bét cap
- CAn sb hoa tai lidu cii

3. | Cong - Giao dién Cdng Théng tin con bét cip, tinh ning ghi

thong tin | nh¢ dang nhép khong hiéu qua
4.|Can b6 |- Can bd biét chi tiét viéc tra ctru va tim kiém tai liéu
| thu vién | - Nhiét tinh, kip thoi khi hd trg ban doc 3

- Than thién, nhe nhang




- C4n bo xinh va déng yéu

- Cén bb hd tro 14y lai mat khiu tai khoan rit chu déo

- Céc ¢6 rat chu déo, chi tan noi, guong mit tuoi cudi

- R4t yéu céc can bd thu vién

- Mbt sb can bd thu vién chua nhiét tinh

- C4n bd can nhiét tinh, than thién, chu y quan sat hon

- Pa s6 cén bo than thién, tuy nhién con 1 s6 can bd

chua nhiét tinh, than thién

Wifi,
Internet,

may tinh

_ Wifi kém, can nang cip hé thong wifi & tang toc do
truy cap

- Wifi tng 1 kho két néi, diic biét 12 chat lugng cao

- Dudng truyén Internet hoi chim

- Chét luong mdy tinh chwa én dinh, nhiéu méay hong

- Cén stra chita may tinh thudng xuyén hon

- M4y tinh c¢b dinh ding nhanh

3

Photocopy

~ Céch thirc ban doc photo tai liéu rdi tra tién cho cén

bd bét tién

“Quy dinh

- Tang thoi gian mugn sdch cua giang vién, sinh vién
- Thu vién cho mugn thém dau sach tieng Anh

- M5i 14n vao thu vién, em cam thdy mat thoi gian vao

viéc cit d6 mot noi va vao thu vién & mot noi khac. |

Thu vién c6 thé 4p dung mé hinh quet thé mot 14n cho
tAt ca hoat dong.

- Giam bét tha tuc muon tra chia khoa, vao, ra thu vién
- Quy dinh khéng cho mang 2 cudn v& vao thu vién 12
khit khe

- Muébn tra ctru Heinonline ngoai thu vién

Co s¢ vét

chét

- Lap may loc nudce

- Thém ghé dtmg 14y tai lidu ,

- Viéc phan phdi b dién & tang 2 chwa hop 1y, vi céc ban |




ngdi gan hang cot méi cdm duge.

- Nén co6 phong tu hoc trong thu vién danh cho sinh
vién va sinh vién dugc mang sach vd, tai liéu clia minh
vao

- B4 tri nha vé sinh trong thu vién

Y kién | - Chét lugng tuyét voi, hiéu qua can phét huy
chung - R4t hai 1ong voi chét luong thu vién

- Chét luong tbt, rat tbt

- Em rét tu hao khi duoc 13 sinh vién truong Luat véi
TV trudng cling v6i d6 14 chit luong quan tAm, phuc vu
nhiét tinh cia cac c6 thu vién. Em chi c6 gop y thém la
chét lwong doc tai khu vuc ngoai hanh lang khéng t6t
18m vi vAn con nhidu tiéng 6n bén ngoai

- Co s& vat chét rat tbt, chat lugng phuc vu ctia nhén

vién thu vién cling rat tot

NGUOI BAO CAO

Lwong Thi Ngoc T




