TRUONG DAI HQC LUAT HA NOI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUNG TAM THONG TIN THU VIEN Péc 1ap - Tu do - Hanh phiic

Ha Noi, ngay 5 thang 5 nam 2022
BAO CAO
Két qua cai tién, nang cao chit lwgng dich vu hd tro tai thw vién
(2017 - 2021)

I. Két qua khéo sat ban doc
Ty lé: %

Noi dung Danh gia 2017' | 20187 | 2019° | 20204 | 20213

Hai long, R4t hai long,

Binh thuong 93.96

Vén tai lidu

Hai long, Rat hai long,
Binh thuong vé s6 luong
Hai long, Rat hai long,
Binh thuong vé chat 973 | 91.8 | 982
luong

Hai long, Rat hai long,
Binh thudng vé mirc do 92.6 | 82 89
cap nhat

Hai long, Rat hai long,
Binh thudng vé s luong
Hai 1ong, Rat hai long,
Tai liéu so Binh thuong vé chat 89.5 | 85.8 | 91.8
luong

Hai long, Rat hai long,
Binh thuong vé mirc do 804 | 57.1 | 742
cap nhat

Hai long, Rat hai long,
Binh thudng vé s luong
Hai long, R4t hai long,
Binh thuong vé chat 99.3 | 953
luong

743 | 89.7 | 95.1

Tai liéu in

77 64.4 | 704

>N

96.4° | 91

Tai liéu trong
hoc liéu

! B4o cdo Két qua khao sat, danh gia ctia ban doc vé hiéu qua cua viéc d6i méi cong tac phuc vu tai Phong doc theo
mo hinh Phong phuc vu mgt ctra nam 2017

2 B4o céo K&t qua khao sat, danh gia ciia ban doc vé chét luong, hiéu qua khai thac, st dung Céng thong tin va cac 4n
phim thong tin nam 2018

3 Bang két qua khéao sat K& hoach “Tang cudong hiéu qua cong tac marketing san pham va dich vu thu vién nim 2019”
4 Bang két qua khao sat Ké hoach “Marketing san pham, dich vu thu vién va tiép tuc nang cao chat lugng dich vu nim
2020~

5 Bang két qua khao sat K& hoach “Marketing san phdm, dich vu va quang ba hinh anh thu vién nam 20217

6 Bang két qua khao sat phuc vu PTNCKH “Nghién ctru nang cao chét luong cong tac phuc vu ban doc tai Trung tdm
Thong tin Thu vién Truong Pai hoc Luat Ha N§i” nam 2019
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Hai long, Rat hai long,

Binh thudng vé chét 99.3 | 95.3
luong
Hai long, Rat hai long,
Binh thuong vé mirc do 949 | 89.8
cap nhat
Hai long, Rat hai long
A B o TR - 93.2
veé co sO hir li€u hoc liéu
Ciccossdir | 5 00 Rithai long 92.1
lidu, sich dign oo ToNE .
AR * | Hai long, Rat hai long
tir .y 96.1
vé chat lugng
San pham
thong tin
Muc luc thu Tra ciru tai liéu dé dang 61.54 | 73.8
vién dién tir | Hai long, rat hai long 98.4 97
Giao dién thu hat nguoi
Cong thong tin | dung ] i
Hai long, rat hai long 97.6 | 96.4
Théng béo sich g‘;g . diy by 59.02| 65.5
ol Hai long, rat hai long 922 | 973
Bén tin thu vién | LPon8 tin htu ich, cdp 7576 | 97
nhat
The m‘g’é"h“yen Noi dung phit hop 78.05
Video/bai gisi gi}:é?lng fin v Gl gu. s 90.32 | 62.8
RS o e, S e 1ong 97.5 | 100
Camnang thr | pro: oo vt hai long 100
vién
Dich vu thong
tin
Poc tai chd Hai long, rat hai long 99.87 | 99.2 99
Muogn vé nha | Hai long, rat hai long 9493 | 98.2 | 96.1
Truy cép ggugl cap nhanh chong, 536
Internet, Wifi cqans
’ Hai long, rat hai long 87.7 95
Cung cap ban | May hoat dong tot 63.7
sao tai liéu s Eow spnnp
(Photcsopy) Hai long, rat hai long Bdst | W3
Tu van, hd tro T}r van thod min fhy 88.6
ban doc cau z
T Hai long, rat hai long 97.9 | 98.8




bao :[ao nguoi Pbuq{lg phéap giang day, 9979 | 976 | 994
dung tin deé hiéu
Cung cap phong | Thu tuc nhanh chong, dé
2o T . 81
hoc, thao luan | dang
nhom Hai long, rat hai long 90.8 | 94.3
Cung cap thong
tin trong CSDL <5 4 Ty
Heinonline theo Hai long, rat hai long 94.8
yéu cau
Cung cap thong 1 £, 180 1a
: ~. - | Hai long, rat hai long 93.2 | 93.8
tin theo yéu cau
Nhiét tinh, than thién, 98.9
Can by thw | chu dong '
vien Ll long, Rot hai 160, | g o5 847 | 988 | 98.9
Binh thuong
Chat lwgng s L, 1xs s
phyc vyt | LL2L 1002, Rat hat long; | o) 4 959 | 949 | 982
vien Binh thuong

II. Y kién ban doc tai Hji nghi ban doc cac nam

- Can bd sung thém: Gido trinh cua truong khac; Tai lidu vé tam ly, k§ ning
séng, giai tri; tai liéu vé vu 4an, vu kién, tai liéu mang tinh thyc tién; sach dién tur.

- Nha truong can dau tu kinh phi dé ting duong truyén, két ndi CSDL
Heinonline dén may tinh cta cac khoa va can bg, giang vién thuc sy quan tam, cd
nhu cau st dung.

- Can nang cap hé thong may tinh, mang wifi, tao khong gian thu vién than
thién, tao phong thao luan nhom, can tang thoi gian phuc vu ngay chi nhat.

II1. Danh gia

2.1. Vén tai liéu

Tai liéu in: Ty I¢ ban doc hai long, rat hai long cao: nam 2020: sb luong:
89.7%, chét lugng: 91.8%, muc do cap nhat: 82%; nam 2021: ) luong: 95.1%,
chat luong: 98.2%, muc d cap nhat: 89%.

Tai liéu s6: Ban doc hai long, rat hai 1ong vé chit luong cua tai liéu ngay cang
nang cao: nam 2020: sb luong: 64.4%, chat luong: 85.8%, muc do cdp nhat:

57.1%; nam 2021: $6 luong: 70.4%, chét luong: 91.8%, muc do cap nhat: 74.2%.




Tai liéu trong hoc li¢u: Mutrc d¢ hai long vé sb luong, chét luong, muc do cap
nhat cua tai li¢u trong hoc li¢u kha cao, déu > 90%.

Thu vién thuong xuyén niam bit nhu cau bd sung tai liéu cua ban doc, ra soat
danh muc sach méi cua cic nha xuét ban, tac gia dé bd sung tai liéu mdi phu hop,
thu thép luan an, luén van, dé tai khoa hoc, tai liéu hoi thao dap ung nhu cau ban
doc. Thu vién cling d6i méi hinh thirc thu thap nhu cau tai liéu ctia ban doc qua
hinh thtrc: phat mau phiéu gidy tai thu vién, dang mau phiéu Online trén Fanpage,
ding mau phiéu trén Ban tin thu vién, tao muc “Yéu cu bd sung tai li¢u” trén
cong thong tin thu vién.

Thu vién dinh ky ra soat hoc liéu theo ky hoc: bd sung lidu thiéu; phdi hop
v6i giang vién ra soat, chinh sira danh muc hoc liéu trong dé cuong mén hoc. Vi
vay, tai li¢u cua thu vién dap ung dugc hoc li¢u trong dé cuong mon hoc.

Thu vién da s6 hoa cac gido trinh, sach tham khao (dugc tac gia dong y cho sd
hod), tap chi Luat hoc, luan van, luan an, dé tai khoa hoc dén nam 2021.

* Han ché: Tuy cac chi s6 danh gia vé sb lugng, chét luong, mic do cap nhat
tai liéu sd déu tang nhung van ¢ y kién cho rang khé khan khi sir dung tai liéu s6
1a tai liéu it, nhiéu tai liéu chwa dugc cap nhat, s héa, trang cong thong tin thuong
xuyén mat két ndi, ...

* Nguyén nhan:

+ Ban doc khong nam duoc quy dinh cua phap luat vé s& hitu tri tué khi sb
hoa tai li¢u.

+ Do may chii va dudng truyén mang cua Truong doi khi ngung két ndi nén
viéc truy cap cong thong tin bi gian doan.

2.2. San pham, dich vu thong tin

Ty 1€ hai long cua ban doc vé muc do dap ung, chét lugng san phém, dich vu

thong tin ting theo timg nam. Hang nam, thu vién lap ké hoach marketing’ thuc

7 K& hoach marketing San phém, dich vu cua Trung tdm Thong tin Thu vién 2015-2017; K& hoach tang cuong hi¢u
qua hoat dong marketing san phém, dich vu thu vién nim 2019; K& hoach Nang cao chét luong, hiéu qua khai thac,
sir dung cac an phidm thong tin va cong thong tin thu vién nim 2019; Ké hoach Marketing san phim, dich vu thu
vién va tiép tuc nang cao chét luong dich vu nam 2020; K& hoach Marketing san phém, dich vu va quang ba hinh
anh thu vién nam 2021



hién cdc giai phap dé nang cao chat lugng cdc san phém, djch vy thdng tin hién c6,
tao 1p cdc sn pham, djch vy théng tin méi nhiim dép (mg nhu ciu ban doc.

2.3. Céan b{ thwr vi¢n

Ty 1§ ban doc hai 1ong, rit hai 1ong vé chét lugng phyc vy ctia cén b thur vién
déu & mirc cao. nim 2019: 84.7%; nam 2020: 98.8%, niim 2021: 98.9%

Nhimg nim qua, cdn bg thur vién da c6 sy nd lyc trong vige cai thi¢n chuyén
mon nghiép vu, tinh thin, théi do phuc vu. Da s6 cén bd ¢ k¥ ning, nghiép vy tét,
nim dugc nguyén tic td chirc kho tai li¢u, thanh thao cong cu tra ciru, xir ly thong
tin,... Cén b thu vién nhiét tinh, chii dong hd trg ban doc.

2.4. Chit lwgng phuc vy thwr vién

Ty 1¢ ban doc hai long, rit hai long vé chat lugng phuc vy thu vién & mirc cao
va ting qua timg ndm: 2017: 94.43%, 2019: 95.9%, 2020: 94.9%, 2021: 98.2%

Thu vién da thyc hién nhidu giai phap céi thién chét luong von tai liéu, san
ph?xm, dich vu thdng tin, co so vat chit, can b thur vién.
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