TRUONG PAI HOC LUAT HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM THONG TIN THU VIEN Doc 1ap — Tw do — Hanh phic

Ha Néi, ngay 10 thdang 11 nam 2018 .
BAO CAO
Két qua khdo sat, danh gia ciia ban doc vé chét lugng, hidu qud khai thac,
sir dung Cong thong tin va cac 4n phidm théng tin

Thuc hién ké hoach néng cao chét luong, hiéu qua khai théc, st dung Céng
théng tin va cac 4n phim thong tin, Trung tAm Thoéng tin Thu vién tién hanh khao
sat, danh gia bang phong vAn va phiéu khao sat v& viée khai thac, si dung Cdng
théng tin va cic 4n phédm théng tin dbi v6i nhém ban doc 13 cén b, giang vién
(43); sinh vién, hoc vién cao hoc (112). Trung tAm xin dugc bao cdo két qua nhu
sau:

I. Cong théng tin
1. TAn suét sir dung cong thong tin thw vién:

C6 151/155 (97.41%) ban doc dugc hoi sir dung cdng théng tin, 4/155
(2.58%) ban doc khong str dung. Trong d6, c6 4/151 (4.64%) ban doc sir dung cong
thong tin thu vién hang ngay, 18/151 (21.85%) ban doc st dung 3 - lan/tudn,
57/151 (37.75% ) ban doc sir dung 1 - 2 14n/tudn; 44/151 (35.76% ) ban doc hiém
khi str dung cng thong tin thu vién.

2. Panh gid vé giao dién Cong théng tin:

- Mau siic hai hoa: C6 106/151 (70.2%) ban doc dénh gia giao dién Cdng
thong tin c¢6 mau sic hai hoa, hinh &nh sic nét; 3.97% ban doc cho réng mau sic
chua hai hoa, hinh anh m¢ nhat, 25,83% khéng ban doc khong tra 1i.

- Giao di¢n thu hiit ngwdi ding: 28/151 (18.54%) phiéu danh gi4 giao dién
thu hit ngudi dung, 24/151 (15.89%) ban doc danh gia giao dién cong théng tin
chua thu hut nguoi ding, 65.57% ban doc khong tra 16i.

- Y kién khac:



+ Giao dién cong thong tin c6 nhidu théng tin hién thi, slide sach mdéi chay
nhanh, chit bé (7 y kién), d& xut bo phan chit vi da c6 anh bia, néu kich chuét vio
anh bia tai liéu s& xem duoc thong tin chi tiét vé cac tai liéu méi (2).

+ Céc ving thong tin vé sach méi cAn phai didu chinh, vi du nhu viéc hién thi
slide sach méi; chuyén muc gi6i thiéu sach; 4n pham Théng bao sach méi (3 ¥ kién).
Ving thong tin trén cling cAn diéu chinh nho lai, muc trao ddi hoi dép khong nén cho
hién thi vi d4 ¢6 trong muyc “Dién dan” (1). Viing “Tim kiém” 14 quan trong nhét, nén
cho hién thi giéng giao dién phdn mém Libol cfi, to r& hon (3). Cén c6 b loc két qua
tim kiém, ting tinh ning loc két qua theo cac tiéu chi khéc nhau: giai doan nam xuét
ban, cac chu d& nhé hon (2). Gom muc “Tu van, hd tro” xudng dudi cung véi dia chi
Trung tdm: email, dién thoai, fanpage (1).

3. Panh gi vé chit lwong, hiéu qua sir dung Céng thong tin Thw vién:
3.1. Tra ciru Muc luc thw vién:

- C6 130/151 (86.09%) ban doc dugce hdi c6 st dung tinh ning tra ctru Muc
luc thu vién trén Céng thong tin thu vién; 17/151 (11.26%) ban doc khong tra ciru,
¢6 4 ban doc khong tra 16i. Trong s 130 ban doc st dung

+ Tra ctru d& dang, nhanh chéng: 80/130 (61.54%) ban doc danh gia tra ciru
dé dang, nhanh chéng; 19/130 (23.75%) ban doc dénh gia 1a khé tra ctu, tra ctu
chdm, 31 ban doc khong tra ioi. Két qua chinh xac: 44/130 (33.85%) ban doc danh
gid két qua chinh xéc; 9/130 (6.92%) ban doc cho ring két qua khong chinh xéc;

72/151 (47.68%) ban doc khong tra 1di.
o - Kho khin thuong gip khi ban doc tra ctu tai lidu:

+ K§ nang tra ctru (12 ¥ kién): khéng nhé chinh x4c tén tai liéu (1), khé xéc
dinh tir khoa (2), tra ctru c6 két qua nhung khéng biét tim tai liéu & phong nao, gia
sdch nao, cén théng tin chi din cy thd hon (2); mot sb két qué hién thi khong lién
quan ndi dung tai lidu can tim (3), khong ra két qua du cé tai liéu (4); |

+ V& phin mém (4 y kién): tra ctru khéng thuan tién nhu phin mém Libol cfi
(2); khéng loc duge két qua tim kiém theo céc tiéu chi khac, khong cé thir tu uu
tién c4c tai liéu can doc (2);

+ X '1}’7 théng tin, t6 chirc kho (3 ¥ kién): khong c6 tir khéa tiéng Anh, tai ’
liéu chua dugc cép nhét (3); cach sép x&p tai lidu phirc tap, khé nhé (1).



3.2. Chuyén muc Tro giap:

- C6 49/151 (32.45%) ban doc st dung chuyén muc Tro gitp trén cdng
thong tin. 96/151 (63.58%) ban doc khong sir dung; 6 ban doc khong tra 1di.
Nguyén nhén 13 do ban doc khong biét (11.92%), khong ¢6 nhu ciu (21.85%), su
dung kénh tro gitip khéc: tai Quiy phuc vu, Facebook (12.58%).

Trong s6 49 ban doc sir dung chuyén muc Trg gitp:

+ St dung muc “Thong tin ban doc”: 33 (67.35%) ban doc ;

+ Tham khéo “Noi quy thu vién” 12 (24.49%) ban doc;

+ “Gui yéu cu, gbp v”: 10 (20.41%) ban doc sit dung (trong d6 c6 7 ban
doc danh gia trg gitip kip thoi, 2 ban doc cho ring trg gitp chua kip thoi va 1 ban
doc khong tra 101);

+ “Hudng din sir dung thu vién: 10 (28.57%) ban doc tham khéo (trong d6
9 ban doc danh gia d& hiéu, hitu ich, 1 ban doc khong tra 10i).

3.3. Chuyén muc Giéi thi¢u sach:

C6 62/151 (41.06%) ban doc tham khao bai/clip gi6i thiéu sach.

+ Hinh thirc trinh bay: 30/62 (48.39%) ban doc dénh gia dep, thu hit ban doc; 3/62
(4.84%) ban doc danh gia hinh thiic trinh bay khong dep, khong thu hit ban doc;
29/62 (46.77%) ban doc khong tra 10i.

+ Noi dung théng tin: 56/62 (90.32%) ban doc cho riang diy du théng tin vé tai lidu,
d& hiéu va khéng c6 ban doc nao danh gid ndi dung gi6i thidu chua day du thong
tin vé tai liéu, khoé hiéu.

- P& xuét bd sung thém hinh thuc gisi thiu sach — giong doc (audio): Co
37/151 (24.5%) ban doc ddng y, 28/151 (18.54%) ban doc cho ring khéng cén.

- 84/151 (55.63%) ban doc khong tham khao bai/clip giéi thiéu sach, 1y do
ban doc khong biét 40.48% va 35.71% biét nhung khong quan tdm, khéng ¢6 nhu
cdu. C6 5 ban doc khong tra 10i.

3.4. Tai li¢u so:

- Ti 18 ban doc sir dung tai liéu sb: 116/151 (76.82%) ban doc.

- Loai tai liéu thuong st dung: 63/116 (54.31%) ban doc thuong doc cac loai
tai liéu gido trinh, sach tham khao; 88/116 (75.86%) ban doc st dung luén van, ludn
an, 17/116 (14.66%) ban doc st dung B suu tép Tai liéu truy cdp md; c6 3/116



(2.59%) ban doc tham khao ngudn tai lidu ctia Dy 4n Mutrap, 62/116 (53.45%) ban
doc stir dung tap chi Ludt hoc dién tir; 14/116 (12.07%) ban doc st dung CSDL
phap luét truc tuyén Heinonline.

- Panh gi4 v& tai liéu sb:

+ Cép nhat, ddy du, dap tng nhu ciu: 30/116 (25.86%) ban doc danh gia tai
liéu sb cap nhat, ddy du, d4p tmg nhu cAu; 41.38% ban doc danh gié tai lidu sb chua
dAy du, cap nhét, théa man nhu ciu.

+ Tra clru d€ dang, d& sir dung: 50/116 (43.1%) cho ring tra ctru d& dang, d&
str dung; 15/116 (12.93%) ban doc danh gid kho tra ciru, khé st dung.

- Kho khén ban doc thudng gip: quén méat khéu (46%), kho dbi mat khéu
(7.95%).

C6 32/151 (21.19%) ban doc khong sir dung tai liéu sb; ¢6 3/151 (1.97%)
ban doc khong tra 16i. Nguyén nhén khéng st dung tai lidu sé 14 do khong biét
28.13% va 12.5% biét nhung khong quan tAm, khéng c6 nhu ciu.

Mot s6 ¥ kién khac: ¢ nghi thu vién cAn s6 hoa nhidu tai liéu hon (5 ¥ kién),
cép nhét bai tap chi luat hoc méi va chuyén nganh khéc (1 y kién).

3.5. Lién két website:

- C6 33/151 (21.85%) ban doc sit dung lién két website. 111/151 (73.51%)

ban doc khong str dyung chuyén muc nay va 7 ban doc khong tra ioi.

+ Hitu ich, ddy da: 30/33 (90.91%) ban doc danh gi hitu ich, ddy du;

+ Khéng hitu ich, ddy du: 1/33 (3.03%) ban doc cho rang lién két website khong
hitu ich, day du; 2 ban doc khéng tra 15i.

- Ban doc mong mubn Céng thong tin thu vién két nbi téi nhiing website (12
¥ kién): vién nghién ciru, trudng dai hoc trong va ngoai nudc (3 y kién); thu vién sb
ctia nhiing trudng dai hoc khéc (2 ¥ kién), dién dan trao ddi hoc tap dang tin cay (2
¥ kién), két néi véi nhitng thu vién thuc hién viéc lién két st dung tai lidu sb va
mdt s6 dich vu khic véi thu vién dai hoc v& luat (3 ¥ kién), Chinhphu.vn,
hocluat.vn (2 y kién).

II. AN PHAM THONG TIN
- C6 87/151 (57.62%) ban doc sit dung 4n phém thong tin.

* Danh gi4 vé chét lwgng, hiéu qua sit dung cic 4n phdm théng tin:



- Ban tin Thw vién: c6 66/87 (75.86%) ban doc st dung Ban tin Thu vién.

+ Hinh thtrc trinh bay dep, thu hut ban doc: 24/66 (36.36%) ban doc danh
gia, 45/66 (68.18%) ban doc cho rang b cuc khoa hoc, d& theo dai. Nguoc lai, chi
¢6 3.03% ban doc danh gia hinh thire trinh bay khéng dep, chua thu hat; 1.52% cho
rang bd cuc khong khoa hoc, kho theo dai.

+ Noi dung thong tin hitu ich, d4p ting nhu clu: 75.76% danh gid ndi dung
théng tin hitu ich, dap tmg nhu cau, 1.52% cho rang khéng hitu ich, khong dép tng
nhu ciu.

Trong Ban tin Thu vién, 19.7% quan tdm chuyén muc “Tin hoat ddng”,
33.33% muc “Tin phéap lut”, 51.52% muc “Gi6i thiéu sach”, 4.55% muc “C6 thé
ban quan tam”.

- Y kién khéc: Thu vién nén bd sung thém danh muc céc tai liéu méi, thong
tin vé tai liéu méi, nbi bat ctia cac Thu vién khac (1 ¥ kién); gi6i thiéu sach nén
theo chii 8, c6 séch tiéu didm (1 y kién).

* Thw muc chuyén dé: 41/87 (47.13%) ban doc tham khao Thu muc chuyén d2.

+ V& hinh thtc trinh bay: 85.37% ban doc dénh gia d@p,. b cuc khoa hoc, d&
theo doi. Nguoc lai, c6 4.88% ban doc danh gia khong dep, bd cuc khong khoa hoc,
kho theo doi.

+ V& ndi dung théng tin: 78.05% dénh gia thong tin hitu ich, phu hop;
63.41% cho rang thong tin chinh x4c, ddy du; 2.44% danh gia thong tin khéng hitu
ich, phu hop.

Y kién khac: ban doc d& nghi nén c6 chi din tai liéu s6 cho nhiing tai liéu
trong thu muc chuyén dé dé ban doc biét (2 y kién).

Ngoai cdc chuyén d& d& cung cép, ban doc mong mubn thu vién cin cung
cép thu muc vé cac chuyén dé gén v&i ndi dung nghién ctru cta hoc vién cao hoc,
d@ tai nghién ctu khoa hoc cia giang vién; mét s6 ban doc d& nghi cung cép cac
chuyén dé nhu: co ché kiém soat quyén luc, quyén suy doan vo 181, quan tri doanh
nghiép, t0i pham mang, Hiép dinh thuong mai tu do thé hé mai, quyén con nguoi
trong t6 tung hinh su, th tuc dic biét trong t6 tung hinh su, t6i pham cdng nghé
cao, hop déng, thu muc sach k¥ nang, hd so vu 4n, vu viée trong thuc tién xét x,
thi hanh an,...



* Thong bao sach méi: 61/87 (70.11%) ban doc tham khao Thong béo sach méi.

+ V& hinh thirc trinh bay: 90.16% ban doc danh gi4 dep, bb cuc khoa hoc, d&
theo d6i; chi c6 3.28% ban doc danh gia khong dep, bd cuc khong khoa hoc, kho
theo dai.

+ V& noi dung thong tin: 78.69% danh gid thong tin cdp nhat; 59.02% cho
rang thong tin chinh x4c, day di. Nguoc lai, ¢6 1.64% danh gia thong tin khong cép
nhat.

- Ban doc biét dén 4n phim niy qua kénh thong tin: Gié trung bay tai Phong
doc (49.43%), Fanpage cua Thu vién (40.23%), Cbdng théng tin thu vién (37.93%),
Email Thu vién gui (73.56%).

- C6 61/151 (40.4%) ban doc khéng st dung 4n phdm théng tin, nguyén
nhén khong sir dung 4n phim thdng tin 1a do khong biét (50.82%), 49.18% khong
¢6 nhu cau. C6 3 phidu khong tra 16i.

- C6 117/151 (77.48%) ban doc cho rang thu vién nén tiép tuc duy tri cac 4n
phdm théng tin. Ngugc lai, ¢6 4.64% cho ring khéng nén duy tri. C6 27 ban doc
- khong tra 1oi.

- C6 113/151 (74.83%) ban doc mong mudn nhan céc 4n phdm qua Email.
11.26% khéng muén tiép tuc nhan email cac 4n phim nay. C6 21 ban doc khong tra
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- C(’) 124/151 (80.13%) ban doc mong mudn thu vién cung cép cac 4n phim
mdi: Thu muye tai liéu tham khao phuc vu cidc mdn hoc. C6 27/151 ban doc khong
tra 101, C6 ¥ kién khac: Thu vién khong cin tao 1ap, sinh vién tu tim dugc cc tai
liéu cén nghién ctru (3 ¥ kién); trong trudng hop Thu vién tao 18p thi chi sinh vién,
giang vién c6 tai khoan méi dugc tham khao ngudn tai liéu ndy, vi day 13 san phim

tri tué clia trudng, clia thu vién (2 y kién).

NGUOI BAO CAO

Khuét Thi Yén



